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B craTne paccMaTpuBacCTCA TOCTHHHYHBIN CCPpBHUC, TOCTUHUYHBIC CCTH, BIUAHNC BEAYIIUX T'OCTU-
HHUYHBIX OIICPATOPOB HA COCTOSIHUC PBIHKA. HpOI/IBBOI[I/ITCH OLICHKAa pbIHKAa MCKAYHAPOAHBIX TOCTUHUY-

HBIX CETCH M MajbIX TOCTHHMUII.
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The article deals with hotel service, hotel chains, the effect of the leading hotel operators in the
state of the market. The assessment of the market of the international hotel networks and small hotels is

made.
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l'octuHnuHEI OU3HEC — OAHO U3 Hanboee
BOXHBIX M JUHAMUYHO PA3BUBAIOLIMXCS HAIpaB-
JICHUH COBPEMEHHON SKOHOMHUKH. OOmmii o0beM
JIOXO/IOB 3KCIOPTa OT TypH3Ma IMpeBbICKI 1 TpiH.
JOJUT, YTO COCTaBJISACT ITOYTH 3 MIPA. JOJUL B
nenb[1]. Pacxonsl Ha MPOXKUBaHUE B TOCTUHHYHOM
CEKTOpE COCTaBJISIOT CYIIECTBEHHYIO YacTbh 3TOU
CYMMBI, YTO CO3Ja€T BO3MOXXHOCTU I Pa3BUTHA
TOCTHHUYHOW OTPACIIH U CO3AaHUS pabounX MECT B
9TOi cdepe s3xoHomukH. 1o nanupiM Beemuproro
coBera mo myremectBusM u Typusmy (WTTC),
KOJTMUECTBO 3aHATHIX B chepe Typu3mMa yBEITUUUT-
cs1 ¢ 8,1% B 2010 1. 10 9,2% B 2020 r. [2], a uuncno
MYTEIECTBYIOINX B MUPE MIOCTOSHHO pacTeT: ¢ 25
wutH. veir. B 1950r. no 1600 mun . gen. B 2010r.[3].

B kpusucnoe Bpemst 2008-2009 r. pacxozabl
Ha TOE3AKH W IyTEIeCTBHS OBLIM CYIIECTBEHHO
CHIDKCHBI, KaK JIOMAITHUMH XO3SIHCTBaMH, OTHaB-
LIMMU MIPEANoYTeHne 6oiee SKOHOMHYHOMY BHYT-
pEHHEMY TypH3My, TaK W KOMIIQHHSIMH, COKpa-
TUBILMMHU PACXOMBI IO ACTOBBIM IMoe3aKaM. B To-
JKe Bpems, MO clioBaM | 'eHepalbHOro cekperaps
BcemupHnoit Typucrckoii opranmzamuu (FOHBTO)
Tane6a Pucdaun (Taleb Rifai), nmpensapurenbubie
cratuctuyeckne naHuele 3a 2010r. cBumerensb-
CTBYIOT O TOM, YTO BOCCTaHOBJIEHHE OTPaciy Mpo-
UCXOOUT aKTHBHEE W Oosee OBICTPHIMH TEMIIaMH,
yeM OXxuIanocb[4]. Ananu3 mokasai, 4yTo Hambo-
jee OBICTPO BOCCTAaHABJIMBAJIMCh IOCIE KpH3HUCa
crpanbl A3uu u bimkaero Boctoka [5].

PasButue cdepsl myreniecTBUil BaXXHO HE
TOJIBKO C SKOHOMHYECKOHW, HO M C COLHAJIBHOH
TOYKU 3pEHHS, MOBBINIAS TOJEPAHTHOCTh U TEPITHU-

MOCTb, CIOCOOCTBYSI HaJa)XKMBaHUIO MEXKKYIBTYp-
HOT'O ¥ MEXKOH()ECCHOHAJIBHOrO JIaiora, CTUMY-
TUPYs YKpEIUIEHUE U Halla)KMBaHUE CBSI3EH MEXIY
CTpaHaMH ¥ HapOJaMH.

I'octunnuHas cdepa, B OTIIMUHE OT HEKO-
TOPBIX APYTHX NPUOBUILHBIX OTpaciell HapOAHOTO
XO34HCTBA, HE MPUBOJUT K COKPAIICHUIO IPUPOI-
HBIX PECYPCOB, CTHUMYJHPYET MpeaNpUHUMATENb-
CKYI0 AEATENbHOCTb, CO3JaeT pabouume MecTta H
CIOCOOCTBYET YBEJIMYEHUIO JOXOIO0B OIOIKETOB
pasHBIX ypPOBHEH, 4TO CKa3blBaeTcs Ha Onaroco-
CTOSIHMM HAaceJieHHs B 1esioM. Pa3BuToe roctuHuY-
HOE XO3SICTBO CIIOCOOCTBYET (OPMHUPOBAHHIO
OIIPENENICHHOr0 OpeHjia CTpaHbl Ha MEKIyHapon-
HOW apeHe, Aenasl ee NPUBJIEKATEIbHON Ui HMHO-
CTpPaHHOTO KalWTajua, a, CJeJoBaTeIbHO , MHTe-
TPUPOBAaHHOW B MHPOBYIO 3KOHOMHKY. CTpaHbl
EBpombl mo-mpexHeMy ocTaroTcss Hambosnee mHpu-
BJICKATEILHBIMU JUII MHOCTPAHHBIX TYPHCTOB, a
peiHOK CHIA mopnep»uBaeTcs OTHOCUTENBHO BbI-
COKMM BHYTPEHHUM crpocom[6], Bce Ooibimyro
nonyJsipHOCTh prodperaer Kurail.

Poccus noka ocraercs 3a npenenamu mnep-
BOi necsaTkH, ogHako B 2009 r. Hamy crpany mo-
ceruio Oomee 21 MIH. rpaxzaH HHOCTPAHHBIX
rocymapcrs, He cuutas rpaxaan CHI'[7]. TTo nau-
HBIM BcemupHOro coBera mo myTeImecTBUsIM U TY-
pusmy noxon Typusma B 2009 r. cocraBuia nopsia-
ka 4,5 MIIpa. D0IU1. HEMTOCPEACTBEHHOTO I0X0/1a OT
TypHU3Ma, pa3MEIICHHsI U IMyTeIIeCTBUI 1
okoio 25 Mipa. moml. BMECTE€ € J0XOAOM OT
CMEXHBIX oTpacieii[8].
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"O¢dexr mnepenusa” (spill-over effect),
.T.€. BIIUSHHE, KOTOPOE OKa3bIBaeT, B YaCTHOCTH,
TOCTHHWYHAS chepa Ha APyrue CEKTopa IKOHOMHU-
KH, TO CJIeQyeT OTMETHUTb, YTO OHA SIBJISIETCS BaXK-
HBIM 3BEHOM 3KOHOMHYECKOTO0 POCTa B IOCTKPH-
3UCHBI Tepuon. Bmomne 3akoHOMepHO, 4TO pas-
BUTHE TYPUCTCKOTO KJIACTEPa CTUMYIIHPYET pa3Bu-
THE PYTUX OTpaciel: TPaHCIOPTHOH, CTPOUTEIb-
HOM, ToproBo# u 1.1. Hanpumep, yBenndenue guc-
Ja MEKIYHApOIHBIX ITyTEHIECTBHH OIMPEIeNHIIO
pa3BUTHE aBHALMOHHOM OTpaciii, MepBOHAYAIHLHO
OPHEHTUPOBABILEHCS UCKITIOYUTENBHO Ha BOCHHBIE
HYX/bl. ABUATPaHCIIOPT MO3BONWII CIENATh ITyTe-
LIECTBUS Ha JajbHUE PACCTOSHUS OoJee JOCTYyM-
HBIMU.

B HacTosimee BpeMs OONBLIIMHCTBO TYpH-
CTOB J00MpAIOTCs B JIECTUHAIIMM Ha CaMOJIETE,
ceeimie 50% myTemecTBUN MPUXOOUTCS Ha aBUAa-
UUOHHBIA TpaHcnopT. [loaToMy cTpoHTEnbCTBO
oresieil B HEMOCPEACTBEHHOW OMM30CTH OT Kpym-
HBIX a3POINOPTOB (XaboB) SIBISIETCS OIHUM U3 ca-
MBIX MEPCIEKTUBHBIX HANpaBICHUH pa3BUTHUS roOC-
TUHUYHOH cepsbl.

[lo MHEHHMIO OTEUECTBEHHBIX HCCIEIOBa-
TeNnel WHAYCTPUM TOCTENPUUMCTBA, B YaCTHOCTH,
3opuna U.B., Kasepunoii T.I1., KBapransaoro B.
A., TOCTHHWYHBIH OHM3HEC paccMaTpUBAaeTCsl Kak
COCTaBHAs YacTh TYPUCTCKOrO, IPHU 3TOM 'TOCTH-
HUYHBIC IPEANPUATHS SBJISIOTCS Kak Obl 0a30i s
aroboro Typuctckoro npoaykra” [9]. C momoOHbIM
YTBEP)KICHUEM MOXHO COTJIACHTBCS, €CINH OCHO-
BBIBATHCS HA COBPEMEHHOHM IIMPOKOH TPaKTOBKE
nousatus "typusm'. Ilo onpenenennto, NpUHATOMY
Cratucruueckoii komuccueir OOH B 1993 r., "ty-
PHU3M — 3TO AEATENBHOCTD JIHILI, KOTOpPHIE MyTele-
CTBYIOT U OCYLIECTBIISIIOT NpeObIBaHHE B MECTaX,
HaXOISIIMXCS 32 MpeeaMH X OOBIYHOM Cpelpl, B
TEUEHHE MEePHO/a, HE MPEBBIMIAIONIETO OAHOTO TO-
Jia OAPsA, C LUENbIO OTIbIXA, JACNOBBIMH U MIPOYH-
mu nemsmu’ [10]. Tloe3aku KynioB B APEBHOCTH €
TOPTOBBIMH LIETISIMH 110 COBPEMEHHOW Kiaccugu-
KallU{ BUJIOB TYpU3Ma MOXHO OTHECTH K ''IeNI0BO-
My Typusmy'. Pa3Butie Typu3zma Bcerga Okas3biBa-
JIO BIMSIHME Ha pPa3BUTHE TOCTHUHWUYHOTO XO3SM-
crBa. [losToMy cienyeT cOriacuThCs, YTO YCIYTH
CPEACTB pa3MELIeHHUs YacTO Ha3bIBAIOT " CHCTEMO-
00pa3ymomuM 3JE€MEHTOM TYPUCTCKOTO MPOIYK-
Ta"[11].

AHaln3 NMOTEHUMAJIbHBIX KIMEHTOB IOKa-
3aJ, 9YTO Ha MNPOTSHKEHWHM MHOTHX JECATHIICTHH
CaMbIMHU "TIEPHIMH" TOCTSAMU OTENeH ObLIN TIpe-
crasurenu CLIA, ¢ 80-x rr. XX B. ¢ HUMH ycnem-
HO KOHKYPHUPOBaJIM TpaxJIaHe SmoHuH, a B MO-
CIIEHUE TO/BI B TPOUKY JINAEPOB BXOIAT M POCCH-
siHe [12]. Cy1ecTBEeHHO YBETUYMIIN CBOU TPAThl HA
TOCTUHUYHBIE YCIyru Tpaxnane Kwuras, omHako
MEKAYHApOJHbIE OpPraHM3allMM HE BIIOJHE JOBE-
PSIOT CTaTUCTHYECKUM JAHHBIM O BHYTPEHHEM
peIHKE B 3TOM cTpaHe. [loatomy Kutail Tpagunu-
OHHO UCKJIIOYAIOT U3 TOAOOHBIX PEUTHHTOB.

Jns poccHiCKOro pbhIHKA TOCTHHHYHBIX
ycryr Hambosee BaXeH TOT (pakT, 4To, COrjacHo
OJHOMY M3 Haubosee IMOJHBIX HWHAEKCOB T'OCTH-
HuuHbix 1eH HPI (Hotel Price Index)[12], paccun-
THIBAa€MBIM Ha OCHOBAHHMHM JAHHBIX KPYIHEHILIEro B
MHUpE caiiTa, NpeaoCTaBJIAIONIEr0 YCIyrd OpoHU-
POBaHUSI TOCTUHUYHBIX YCIYT 11O BCEM HalpasJe-
HusM hotels.com, typuctel u3 Poccuu Tparsat Ha
MPOXKUBaHUE BO BpeMs ITyTELIECTBUH MO CBOEH
cTpaHe OoJblle, YeM 3a ee Mpeaenamu, U Ooblie,
yem npencrasurenu CIIA u SAnonuu. [pepnoxe-
HUE HA PhIHKE TOCTUHUYHBIX YCIIYT BHYTPU CTPaHbI
CYIIECTBEHHO HIDKE CIIpoca. DT0 00CTOSTENbCTBO,
B YaCTHOCTH, ONpPEeIsieT OTHOCUTENHLHO BBICOKHE
LEHBI IPU OTHOCHTENHFHO HU3KOM YPOBHE CEpBUC-
HBIX YCJIYT B TOCTHHUYHOM CEKTOPE 3KOHOMHKH.
Otcioga HampammBaeTcss BBIBOJ, YTO CHIDKEHHE
LEH Ha POCCHHCKOM PBIHKE T'OCTMHHUYHBIX YCIYT
Oyzer cmocoOCTBOBAaTh pPAa3BUTHS BHYTPEHHETO
TypHU3Ma.

B HacTosiiee BpeMss UMEHHO TOCTUHHYHBIE
CeTH COCTaBJISIIOT OCHOBY TOCTUHHUYHOIO OW3Heca,
BBIXOJSl HA MEraypOBeHb, pa3pabaThiBasi U MPETBO-
psisl B KU3HB SOMHBIE CTAHIAPTHI I BCel oTpac-
JIM, 3aHUMAET MOCTOSIHHO YBETHYHBAIOIIYIOCS JO-
JIF0 PBIHKA BO BceM Mupe [13].

Ha coBpeMeHHOM pBIHKE TOCTHHHUYHBIX
YCIYT NPUCYTCTBYET HECKOJBKO COTEH T'OCTHHHY-
HBIX ceTedl. BompmMHCTBO INTab-KBapTHP ITHX
KomnaHui pacnonaraercs B CIIIA.

'ocTuHUYHBIE LIETH MOTYT HpPUHANJIEKATh
OJHOMY BJaJeIbIly WM TPyIIle akuuoHepoB. Ha
MPAaKTUKE BO3MOXXHO OOBEAMHEHHE M HE3aBHCH-
MBIX TocTHHUI] (Hampumep, cetb Best Western),
YTO MO3BOJISIET MPOABUraTh Ha PBHIHOK YCIYT €IH-
HOro OpeHJa M OCYLIECTBISTH COBMECTHBIC pe-
KJIaMHble KamnaHu#. PacmnpoctpaneHHBIMH (op-
MaMH OpraHH3alii TOCTHHUYHOTO JeJla CUUTAETCS
¢bpaH4aii3uHT W ymOpaBlieHHE MO KOHTpakTy. Be-
OYUIMA WTPOK MHPOBOTO TOCTHHHUYHOIO PBIHKA -
cers Choice Hotels International, BeicTymaer Tosb-
KO Kak KOMIIAaHUS MO peaju3ally JUIECH3UH,
BHEZIpsIsL CBOM MOJIENH YIPAaBJICHUS! B TOCTUHUIAX,
BXOAALIMX B XOJIUHT.

AHaJIN3 TOCTUHUYHOTO PBIHKA CBUIETENb-
CTBYET, 4YTO OTHOCHUTEIBHO BBICOKHE I[€HBI Ha
YCIYTH Y KPYIHBIX TOCTUHHYHBIX CETEH MO3BOJIsET
UM OCYILECTBIISITH HHBECTUIIMH B HOBBIE OOBEKTHI,
yIepXHUBaTb KOHKYPEHTHBIC IO3WIUM Ha 3TOM
cerMeHTe phlHKa. KOHKypeHLMs Ha 3TOM pBIHKE
BBIJIEP)KMBAIOT, Hampumep, cTpaHsl llepcuackoro
3a]nMBa, TPATUIMOHHO OPHEHTHPOBAaHHBIE Ha
MpeAoCTaBIeHue ycnyr Kiacca "miokc". BeicTpo
pasBHBAIOIIasCs TOCTHHMUYHAs Ienb Jumeirah
Group, npuHaIeKamas npassieid ceMbe IMupa-
ta JlyOaii, u3BecTHa B MEPBYIO OYEpeb OAHUM M3
CaMBIX JIOPOTHX M POCKOIIHBIX OTelel Mupa - Burj
al Arab. B cetb BXOAUT YK€ HECKOJIBKO JECSITKOB
oTened mo BCEMY MHpY, B T.U. B ['epmaHum u
CIIIA.
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MexayHapogHOe [BUKCHHE KalHuTana
MO3BOJIICT TOJIEPKUBATh CTAOMIBHOCTh B TOCTH-
HUYHOM CEKTOpE PKOHOMHKH. TaK, IPUTOK Kalu-
tana ¢ bmkaero Boctoka B koH1ie XX Beka mos-
BOJIWJI BO3POAMUTH MOJENb OpPraHU3alUU TOCTHU-
HUYHOTO cekTopa B EBpone — «monens Putna».

MHorue KpymnHble TOCTHHHYHBIE CETU
MPEANOYNTAIOT JAWBEPCUPHUIMPOBATL OWU3HEC W
MPEACTaBIEHBl B HECKOJIBKUX IIEHOBBIX CETMEHTaX
pBIHKA O[] pa3HbIMU OpeHmamu. Takum oOpaszom,
B OJIHY U TY K€ TOCTUHHYHYIO CETh 3a4acTyl0 BXO-
IST OTENM pa3HBIX LIEHOBBIX Karteropuil. Crou-
MOCTH MIPOJKUBAHHS B OTEJIe OAHOTO Kilacca OAHO-
T'O U TOTO e OpeHia TaKkKe MOXKET pa3InyaThbes B
3aBHCUMOCTH OT MECTONOJIOXKEHHUS. 3aMETUM, 4TO
MOJABJIAIONIEE YUCIO TOCTUHHYHBIX ceTeil mpen-
CTaBJICHO HECKOJIBKUMH OpeHAaMu OJHOBPEMEHHO.
[Ipruyem, y kaxIoi Lenu MOXET ObITh COOCTBEH-
Has kiaccudukarms oteneil. [lo naHHBIM KypHana
"HOTErS", nauGonpuiee 4uciIo HOMEPOB MPHUXO-
outest Ha Opennsl Best Western, Holiday Inn Ho-
tels & Resorts, Hilton, Holiday Inn Express,
Hampton Inn, Comfort Inn, Days Inn, Sheraton
Hotels & Resorts, Super 8. Orenu oaHoit 11emH,
pacmonaraionecs B pa3HbIX PErHOHAX IUIAHETHI,
Hanpumep B CIIIA u Caynosckoil ApaBuH, ompe-
JENSIOT Pa3Hble MOAXOABI K KIMEHTY, MPHIEPKU-
BasiChb MPH 3TOM YHU(DHUIIMPOBAHHBIX CTaHAAPTOB
00CITyKUBaHUSL.

[IpenmymecTBa 0OOBETUHEHUS B TOCTH-
HUYHBIC LENIH — HAJIMYKME eOUHOTOo (OHAA JICHEX-
HBIX CPEACTB NPHU NPOABIKEHUU NMPOAYKTa U pe-
KJIaMHOW KaMITaHWH, KaK CISICTBUE — y3HABAEMBIH
OpeHJ, rapaHTHPYIOIINH CTa0MIBHOCTD KIHMEHTOB.
B cBoro ouepenp, KpymHBIE CETH 4acTO Mpeasara-
IOT TIOCTOSHHBIM KJIMEHTaM CIHelualbHbIe MPO-
rpaMMBbl CKHJIOK | moompeHui. st monaepskanust
OINpENENeHHbIX CTAaHAApPTOB OOCITY>KUBAHHUS BO
BCEX TOCTMHHIAX CETH, UCIONB3YIOTCS COOCTBEH-
HBIE MPOrpaMMbl MOATOTOBKU KaJIpoB, HMeEETCs
BO3MOXXHOCTB MPUBJIEKATh K PabOTe BHICOKOKIIACC-
HBIX CHENHaUCTOB W YIpaBJICHIEB. EnuHbIC
CTaHIapThl B 00NacTH OyXraJaTepcKoro ydera,
CTPOUTENBCTBA, MAapKETHHTa TaKKe COKpalaroT
pacxoapl B TOCTUHWYHOW 1enu. CeTH crnocoOHBI
OCYIIECTBIISITh M KPYITHOONTOBBIE 3aKyIIKH 000pY-
JIOBAaHUS!, KOMILJICKTYIOLIUX, MeOeNr, MPOAYKTOB U
T.A., YTO TO3BOJISIET CYIIECTBEHHO CHHU3UTH LEHBI
Ha ycnyru cepBuca. I[Ipu HeoOXoaMMOCTH TocTH-
HUYHOW IIEMOYKE MPOLIE MONYy4YnuTh (pruHAHCHPOBA-
HUE W MOOWIM30BaTh KamuTall JUIsl TOBBIIICHUS
a¢dexruBHOCTH paboThl. Hammume roctuHUIl 1O
BCEMY MHpPY II03BOJISIET HHUBEIMPOBATH MOCIEA-
CTBUS JIOKAJLHBIX KPU3UCOB U MUPOBBIX (DHHAHCO-
BBIX KPU3HCOB, a IIEHTpaIN30BaHHas cucrema Opo-
HUPOBAHUS M COTPYAHHUYECTBO C KPYNHBIMH TYy-
PUCTCKUMH areHTCTBAaMH CIOCOOCTBYET BBICOKOM
3aI10JIHSIEMOCTH HOMEPOB.

B Poccun aktuBHO paboTaror Hambonee
KpYIHbIE TOCTHHUYHBIE onepaTopbl. Hambomnbiee
konuuectBo orenedt y Accor, IHG, Rezidor, Mar-

riott. Koaukypenuus Ha pbiHKax MockBbl 1 CaHKT-
[lerepOypra cpemu TOCTHHMYHBIX CeTEH cyie-
CTBEHHO Bo3pocia. HecMoTpst Ha Kpu3nc, KOTOPBIH
nepexxuBana roctuHuuHas orpacias B 2008-2009
IT., OOJIBIIMHCTBO CeTed MIAHUPYIOT MPHIEPKU-
BaThCsl CBOMX MPOrpaMM aKTHBHOT'O MPOJBHKEHUS
Ha POCCUHUCKHH PBIHOK.

Haubonee arpeccMBHYIO CTpaTeruio IMpo-
JIBMOKEHHSI Ha POCCHIMCKUN PHIHOK OCYILIECTBIISIET B
HacTosilee BpeMsi OAMH M3 KPYMHEHIINX MeXay-
HapOIHBIX TOCTHHUYHBIX orepaTopoB Rezidor Ho-
tel Group. B 2008 r. komnanus o0bsiBHIIA O ILIA-
Hax MATHKPATHOTO pacLIMpeHus cBoei cetn B Poc-
cun. Rezidor mpucyTcTByeT Ha MEXIyHApOIHOM
rocTUHUYHOM pbIHKEe ¢ 1960 1. M B Hactosmuit
MOMEHT MOKET CUMTaTbCs OIHOM M3 Haumbomee
OBICTPO pa3BUBAIOIIMXCS ceTei, paboras mon 5
openmamu: Regent International Hotels, Missoni
Hotels (orenu kmacca "mrokce™), Radisson SAS Ho-
tels & Resorts (nmstusBe3qounsie orenu), Park Inn
Hotels (“uersipe 3Be3msr™), Country Inns & Suits
(okoHOM-KIacc). KommaHust Brajieer U ympaBisieT
6onee uyem 480 rocrununamm B Oomee yem 60
CTpaHax MHpa ¢ OOIIMM HOMEpPHBIM (OHIOM Ipe-
BoimatomuM 80 Teic. HoMepoB. Kak u mobas mpy-
rasi KpynHasi TOCTUHUYHAsI CETh, MpeICcTaBICHHAs
OTeJISIMH 110 BCEMY MHPY, B KpU3UCHOE BpeMms Re-
zidor memaer cTaBKy Ha pa3BHTHE HE B CTpaHax,
I7Ie PBIHOK TOCTUHUYHBIX YCIYT YK€ MOJHOCTBIO
chopmupoBad. Kommanusi mpoaBuraer CBou yciy-
TH B Pa3BHUBAIOIIMXCA CTpaHax C HecOalaHCHPO-
BaHHBIM CIPOCOM M IpemjioxkeHueM - Poccun u
CHI', crpanax bmmxnero Bocroka m Asuatcko-
THX00KEaHCKOr0 PErHoHa.

Rezidor npwuien Ha pOCCHICKHIA PHIHOK B
1992 r. u cTan nepBBIM U3 TOCTUHUYHBIX ONEPaTo-
poB, OTKpeIBLIMM B Poccum cBoe reHepanbHOE
NPEACTaBUTENbCTBO. B  HacTosmuii MOMEHT B
noprdonuo kommanuu yxe 36 (QyHKUHOHHPYIO-
IIMX U CTpOALIMXCS oTenel B Poccun, B TOM 4ncie
B Mockse, Cankt-IlerepOypre, ExarepunOypre,
Pocrose-na-Jlony, Mxescke, Mypmancke, Coun,
Bennkom Hosropoae. Hanbonee npubsuibHBI roc-
tuHULbl B MockBe u Cankt-IlerepOypre, Hamme-
Hee peHTabenbHa - TOCTHHHUIA o Openaom Park
Inn 8 Mypmancke[14]. B Poccuu 4nciio TOCTHHUII,
paboraroiux 1mo (ppaHIali3HHIOBOMY JOroBopy (a
HE 10 KOHTPAKTy Ha yIpaBIICHHE) B Pa3bl MEHBIIIE,
YyeM B TOCTHHHIaX cetn B EBpome, 4TO MOXHO
OOBACHUTh HEYBEPEHHOCTHIO KOMIIAHMM B Kaue-
CTBe mpepocTaBisieMbix B Poccun yenyr (B 2006 .
KOMITaHUH MPUILIOCH OTO3BATh CBOIO (PPaHIIN3Y Y
mockoBckoro Radisson Park Hotel) u Hexenanun
pHCcKOBaTh cBoell permyrauuei. Iloatomy 3a 6omnb-
IIMHCTBOM 00BbekToB Rezidor mpexamountaer cie-
JUTH C MOMEHTA COCTaBJICHHUSI CMETHI - JUIS TOTHO-
IO COOTBETCTBHSI CETEBBIM CTaHIAapTaM, a TIeHe-
PaJIbHBIM MEHEIDKEepaMH, KaK MpaBHIIO, CTAHOBSATCS
WHOCTpPaHHbIE CIIEHUAINCTHI, UMEIOLINE ONBIT pa-
6otel 1 B Poccuy, u B EBpore.
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Hnst pemienns mpoOiieMbl ocTporo nedu-
UTa KBaJU(PHULIUPOBAHHBIX KaJIpOB T'OCTUHUYHBIE
CeTH, Kak TMpaBHJIO, NPUACPKUBAIOTCA EANHON
cTpareruu: 3a 6-9 mec. 10 opUIMATBEHOTO OTKPHI-
THS HOBOM TOCTHHHIIBI oOTpadarbiBaeTca Qasza
"peBapUTEILHOTO OTKphITUS (Preopening peri-
od), BO Bpems KOTOpPOrO BENETCS MHTCHCHUBHBIN
TPEHUHT IEpCOHANa, MOATrOTABIMBAIOTCS W BHEI-
PSIIOTCS B CTPYKTYPY KOHKPETHOTO OTelsi pa3pado-
TaHHBIE IPOrpaMMBbl U cTangapTel. Hanpumep, Re-
zidor TpaTHT Ha MOATOTOBKY IIEPCOHANA B XOJIE
"NpeABapUTENbHOTO OTKPBITHSW CyMMY HOpsIKa
0,7-0,9 muH. noMI. BHE 3aBUCHMOCTUA OT ypPOBHS
orenst. B Cankr-IlerepOypre Ha 6a3b TOCTUHHLIEI
Park Inn "IlynkoBckas”, neiictByer Qunman Ous-
Hec-mKonbl Rezidor, koropast MpOBOIMT CrELU-
aJIbHBIE TPEHWHTHM M KypCHl AJSl COTPYIHHUKOB, a
3aHSATHS MIPOXOIAT €KEKBApTAJIbHO B Pa3HBIX OTe-
nsx kommanHud. IlomMuMo mporpamm, paccuuTaH-
HBIX Ha PYKOBOJUTEIEW OTHEIOB, T'€HEpabHBIX
MEHE)KEPOB, PErMOHAJbHBIX W KOPIOPATUBHBIX
COTPYIHHUKOB, MPOBOAATCS "MHH OTKPBITHIX [BeE-
pei" mnsg OynoymuxX COTPYIHHKOB M CTYIEHTOB.
Crpateruto moarotoBku kaapo Rezidor moxHO
CUMTaTh OAHOW M CaMBIX HPOAYMAaHHBIX Ha pOC-
CHIICKOM PBIHKE, HMCIBITHIBAIOIIEM HEXBATKy KBa-
TUGULMPOBAHHOTO MepcoHana. ['ocTHHHULBI OyayT
pacmonaraTbCi B HCTOPUYECKONW YacCTH KPYIHBIX
POCCHICKUX TOPONOB M CHENHMaIM3HPOBATHCS Ha
MPEAOCTABICHUN YCIYT, CBS3aHHBIX C 'Kopropa-
TUBHBIM Typu3MoM". B mmanax kommanuu - obec-
neynTh npucyrcrBue mapku Radisson Bo Bcex
KpynHbIX ropoaax Poccuu c Hacenenumem Ooljee
500 TeIc. yen. (T.e. B 50 ropoaax) ¢ obumwM HO-
MepHbIM  QoHznom Oomee uyem 20000 HOMepoOB.
JleficTBUTENBHO, B €BPONMENCKUX IOopojax TaKoro
pa3mepa (Llropux, MrionxeH, Mmian u 1ap.) Ha
PBIHKE, KaK MpaBuiio, peacTasieHo okono 20 roc-
TUHUYHBIX ONEPaTOPOB, B POCCUHCKUX Tropojax -
eIMHULBI, YTO MPEACTAaBISECT COOOH OrpOMHBIH
MOTEHLINAN JJ1s1 pa3BUTHS TOCTUHUYHBIX YCIIYT.

TpaguuMoHHO OTenH moj Ooyee MPecTHX-
HO#l Mapkod Radisson pacrmonaratoTcs B UCTOpH-
YEeCKUX IIEHTPax TOPOIOB M B HEMOCPEICTBEHHON
Onmu3M OT a’pomopToB, a moj Oosee AEMOKpaTHY-
HOM W OTHOCHTEIILHO MOJIOJIOH, TIOSIBUBIICHCS
mumb B 2003 r., mapkoit Park Inn - BOu3m xenes-
HOJIOPOXKHBIX CTAHLUHI M B T'YCTOHACEIEHHBIX paid-
oHax. O0aHKPOTUBIINECS WIN OClIa0eBIINE B KPH-
3UC TOCTHHHUIBI MOTYT CTaTh BECbMa BBITOAHON
MOKYNKOM Ans pa3BuBaromieiics certd. [loatomy
KOMITaHUSI OCYILECTBIISIET MOJIHBIA IMKI Kak peo-
PEHIAMHT U PEKOHCTPYKIHIO YK€ CYIIECTBYIOIUX
oreneid (Kak nmpousonuio ¢ roctuHuaMu "TlymkoB-
ckas" u "llpuGanrtuiickas” B Canxt-IlerepOypre,
rocrunuiel Beresta B Bennkom Hosropoze u np.),
TaK W HEMOCPEICTBEHHO CTPOMTENHCTBO HOBBIX
oTeneld. 3aKOHOMEPEH MHTEPEC TOCTUHUYHON CETH
B OTKpPBITUU HOBBIX oTenel B r. Coun U pa3BUTHIO
KyPOPTHBIX OTeNlell KaK OTENbHOr0 HAIpaBJICHUS.

Tax, Ha TEPPUTOPHH CO34ABAEMOr0 TOPHOJIBDKHO-
ro kypopta "Poza Xyrop" Bomau3u Kpacnoii ITons-
HbI, psgoM ¢ T. Coun, k Onumnuiickum Mrpam ort-
Kpoercs 2 HOBHIX orens - Radisson Resort Rosa
Khutor u Park Inn Resort Rosa Khutor na 180 u
200 HOMEPOB COOTBETCTBEHHO, Ha PAaCCTOSHHUH
Bcero 200 m. apyr ot apyra. IIpoekt craHer BbI-
TOAHBIM, TOJNBKO €CNU M mocie mnposeaeHus Urp
OTABIX Ha KypopTe, B IEPBYIO OuYepenb POCCHM-
CKUX TpaXzAaH, OyAeT MO-IPEKHEMY MOMYJISIPEH.
Takum 00pa3oMm, cTpaTerust pa3BUTHA AJ151 Ka>KIO0ro
KOHKPETHOTO0 TopoJa JODKHA OBITh IO-CBOEMY
yHuKanbHOH. B IlerepOypre miaanupyercsi OTKpHI-
tue T.H. lifestyle-rocrunmuiet mom HOBBIM [UIst poc-
CHICKOro pbiHKa OpeHzaoM Missoni, peannu3yemsrit
COBMECTHO C OHOMMEHHBIM /IoMOM BBICOKOWH MO-
Ibl, OTeNsl HpPEeMHYM-KJacca, OpPHUEHTHPOBAHHOTO
HE Ha OM3HEC-3JUTY, a Ha CBOeoOpa3Hylo Ooremy -
XYAOKHUKOB, My3bIKaHTOB. OIHAKO JaHHBIA Mpo-
eKT - CKOpee MCKJIIoYeHue u3 mpasud, IlerepOypr
CUMTAeTCsl €AMHCTBEHHBIM ropogoM B Poccuu, rae
Takasi MapKETUHTOBas KOHICMIUS MOXET CTaTh
OIlpaBIaHHOW. B MpOBHHLIMANBHBIX TOPOIAX MOTYT
MOSIBUTBHCSI OTENH. IOCTPOCHHBIE Ha OIOKETHBIC
CpEACTBA C MPUBJICYCHUEM YaCTHOIO KaluTala.
MoXHO yTBepXIaTh, YTO, CYAsl MO OIBITY
OJHOTO M3 HauOoliee OMBITHBIX M XOPOIIO 3HAIO-
MIMX POCCUHCKUI PHIHOK TOCTUHUYHOIO OIlepaTopa
Rezidor, spa riaBeHCTBa MATH3BE3JOYHBIX OTEINEH
B Mockse u Cankr-IlerepOypre, ¢ KOTOpPBIX Hauu-
HaJM cBOM Om3Hec B Poccrn mpakTuiecku Bce roc-
TUHUYHBIE LEMOYKH, 3akaHurBaercs. Clenyronmm
9TarioM OCBOEHUS PBIHKA JOJDKHBI CTaTh POCCHUU-
CKHE DPETHOHBI, B KOTOPBHIX JOJDKHBI TMOSBHUTHCS
CEeTEBBIC OTENH Ul CPeAHEro kKiacca. AKTUBHYIO
KaMIIaHWIO MO0 MPOIBM)KEHUIO B PErMOHBI IUIAHU-
pPYIOT W TJaBHble KOHKypeHThl Rezidor cpean
KPYIHBIX MEXKIyHApOIHBIX ONEPaTOpPOB HAa pOC-
cuiickoM peiHke - Accor u Marriott. JlanHoe Bue-
HUE BO3MOXHOCTEH IUIsi pPasBUTHS paslensier
OOJIBIIMHCTBO 3KCIEPTOB OTPACIIHM, MOITOMY CEK-
per ycrexa Rezidor B nanHOM ciydae - B MOOHIIb-
HOCTH NPUHSATHUS PELIEHUH U onbITe paboThI B poc-
CHHMCKUX YycloBUAX. Hamprmep, rocTHHHIBI TOA
Opernom Park Inn mosnb3yroTcs MOMyJsIpHOCTBEO
CpeAr pernoHaNbHBIX "KOMaHIUPOBOYHBIX', KOTO-
pBIC €34T B JENOBbIC OE3KH BHYTPH CTPAHBI.
[Iponomkum Hamm paccyxiaenus. Ilomy-
YHBILAS MIUPOKYIO U3BECTHOCTH B COBETCKYIO 3I10-
XY, €IMHCTBEHHAsI B TO BpeMs TOCTHHUYHAS CETh B
Hamel crpa”e "HMHTypuCT" mpogomkaer cBoe Cy-
LIECTBOBAHUE, HECMOTPS Ha TO, YTO YHMCIIO BXOIS-
OMX B HeEe OTelel CYLIECTBEHHO COKPATHJIOCH.
Cpenu COBpPEMEHHBIX OTEUECTBEHHBIX TI'OCTHHHY-
HeIX nemnodek orMetuM "ABUMYT Cers Oteneit”,
ocHoBaHHyt Jmmb B 2004 ., HO yXe mpencras-
JIEHHYI0O BO MHOrMX peruoHax Poccuu, B T.4. B
Cankr-IlerepOypre. ['octuHHYHAs Lenb BhILIA Ha
peiHOK ['epmannu, ABcrpuu m Uexuu moj OpeH-
nom AZIMUT Hotels Company Europe. Ipuunna
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YCIEMIHOW JeSATEIbHOCTH KOMITAHUH - BBICOKO-
npodecCHOHANbHBI MEHEPKMEHT M MTPOAyMaHHas
cTpaterus, OpHEHTHPOBAaHHAs B TEPBYIO OYepenb
Ha CIy)KeOHble BHYTpeHHHE moe3aku (‘'KoMaHau-
POBKH'") U KOPIIOPaTUBHBIX KIMEHTOB, NMPEIOCTaB-
JICHWE YCIyT B KpaiiHe BOCTpeOOBAaHHOM CETMEHTE
3-4 3Be3apl. [IMCKOHTHBIE MPOrpaMMBI U CHCTEMa
OOHYCOB B COTPYIHHYECTBE C OTECUECTBEHHBIMU
ABUAKOMIAHUSMH YCHJIMBAET MO3UIUH KOMITaHUH
B TOCTUHHYHOM CEKTOpEe. AHAIOrMYHA U ''HCTOPHS
ycmexa" mepMckoit Amakc ['pannm Xorenc. B
HaCTOsIIee BpeMsl TOCTMHUYHAS CEeTh IpencTaBiie-
Ha yxke B 16 ropogax Poccuu: 3-4-x 3Be3m0uHBIC
TOCTUHHIBI (B OCHOBHOM pPEKOHCTPYHPOBAaHHEIC
OTENIM COBETCKOro 00pasua), IOCTaTOYHO Kaue-
CTBEHHBIN CEpBHC IMpH HEBBICOKOH IeHe. OTMme-
TUM, YTO MOJaBJIsAIONIee OONBIIMHCTBO KPYITHBIX
roponoB Poccuu Bce elmie MCHBITBIBAET OCTPYIO
HEXBaTKy oOTenedl cpemHero kinacca. KpymHbie
MEKAYHApOJAHBIE KOMIIAHUW OIAacaloTCsl OTKPHI-
BaTh TOCTHHHIIBI B POCCHICKHX pernoHax. [losto-
My pa3BUTHE [AaHHOTO CErMEHTa pbIHKa KpaiHe
MEPCIEKTUBHO AJISl OTEYECTBEHHBIX CETEH.

B Poccun, B Cankr-IlerepOypre B uactHo-
CTH, TI0O MHEHHIO MHOTHX WUTPOKOB TOCTHHHYHOTO
pBIHKA "pOCT KOHKYPEHIIMH YCUJIUT TEHICHIHIO K
KOHCONUAALMH U yKpynHeHuto Ouzneca”. Hecmot-
ps Ha OYEBHIHYIO TEHICHLHUIO K OOBEAWHEHHIO U
KOHCONUAAMN B TOCTUHUYHOM OH3HEce, MHOTHE
MyTEIIECTBEHHUKH, TPEANOYUTAIOT OCTaHABIIHU-
BaThCsl B MaJbIX U CEMEHHBIX TOCTHHHLAX, B TOM
qucie Kiacca JIIOKC, MPeIOCTaBIAIONINX YHHKAIb-
HBIX CEPBHC M JOMAIIHHUNA YIOT, WHAWBUAYaJIbHBIN
MOJXOJ K KaXKAOMY KIHEHTy. B 3ToM 3akmouaercs
YHHUKaJIbHOCTh MaJIbIX TOCTHHHL[ KaK OIpEAeseH-
HOT'O CEerMEeHTa B PHIHOYHOM SKOHOMHKE. Mexmy-
HapOIHBIM TOCTHHUYHBIM CETSIM M MajbIM T'OCTHU-
HULIAM yJACTCSl COXPaHATh CBOE MECTO Ha PBIHKE,
Onarogaps mporeccy OCBOCHHS HOBBIX KOHLICHIIIHH
TOCTUHUYHOrO0 OW3Heca M THUOKOCTU YIIPaBIISIO-
LIMX.
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