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Ceromst  rpaMOTHO  c(OPMHPOBAHHBIN
UMUK U CTUJIb 3TO BaXKHBIE (PAKTOPHI ycIexa MmpH
JOCTIDKEHMU LeNied pa3HOro YPOBHS M MPOQUIIAL.
[TonsiTHE UMUK UMEET MHOTO KOHIENTYaJbHBIX
000CHOBaHUI U B HACTOSAIIIEE BPeMs CIOKHO OCTa-
HOBHUTBHCSI TONBKO Ha OJHOW TEOpPUHM U OIHOM
OIpeNeNIeHNH 3TOr0 KOMIUIEKCHOTO MOHATHS. B
Hay4YHBIX PabdOTax aBTOPHI PACKPBIBAIOT CYTh 3TOTO
ornpeneneHus, GOpMUpPYsl TEOPETHUECKUE U Hayy-
HO-TIPAKTUYECKHE CHCTEMBl HMHDKEIOTHYECKUX
ocaoB. Hampumep, [louenmos I'.I". [1] onpenensier
UMUK Kak: myonuuHoe "S" denoBeka; HambOolee
9KOHOMHBIH CIOCOO TOPOXKICHUS M PacliO3HaBa-
HUS UM CJIOXHOH COIIMAIBHOW JeWCTBUTENBHOCTH.
Kommapos A.10.[3] oTroxaecTBisier UMUK U pe-
MyTaUIo, ONpenenseT UMUK, KaK JKCIPECCHB-
HYIO BBIPAa3HUTENILHYIO CTOpPOHY oOpa3a. Mapkun
B.H.[3] moaxoauT K ONpeneneHni0 UMHIDKA, OpH-
GHTUPYSICh Ha JHMYHOCTHYIO COCTaBJISIOLIYIO:
"MMumK — 3TO HE MacKka, HE NPUYKpalIMBaHHE
CBOEro npo(ecCHOHaNBHOro OO0JHKa, a BO3MOXK-
HOCTb Tiepenatb HMHGopMauuio o cebe, 0 CBOUX
UCTHHHBIX YCTOSIX, MJeajax, IUIaHaX, OESHUsIX .
OTy TOYKY 3peHHusl pa3BHBaeT aBTOp PsOukuHa
3.1.[2]: «mumx — mpomosmkenne muaHoctu. Crio-
co0 ee ObITHs (ayTEHTHYHOTO/HEAYTEHTUYHOr0) B
rnazax Apyrux. UMHIDK A€TEpMUHHUPOBAH JTUYHO-
CTBIO M JETEPMUHUPYET JUYHOCTH, KaK U APYTHE
00BbEKTUBHBIE (PEHOMEHBI, KOTOPBIE OHA MOPOXKIA-
eT U KOTOphle 3aTeM ee oOycnaBiuBaroT». Ilepe-
apirnHa E.B.[3] akuentupyer BHHMaHHE Mpexie
BCET0O HAa KOMMYHHKaTHBHOM acCIIeKT€ HMUIKA,
YIBEp)KIasg, 4YTO UMUK ecTh «CHMBOIUYECKUI
0o0pa3 cyObekTa, co3maBaeMblii B mporecce cyOb-

eKT-CyOBEeKTHOro B3auMoAehcTBua». OOmmM y
MIEPEYNCIICHHBIX aBTOPOB SBIIETCS BBIBOJ O TOM,
410 (hopMHpOBaHUE UMUIXKA, Tapaepoda, JTUYHOH
CHCTEMBI 370pOBOro o0pasa >KHM3HH, WHAMBUIY-
aNbHOW CTHJIMCTUKU BHEIIHEro BuAa 0OOCHOBaHO
AKTyaJbHBIMHU, 3HAYMMBIMUA MOTHBALIUSMH.

. Borapayc cuuTaer, 4To «mpolecc moucKa
COOTBETCTBHSL OJEXKAbl JMYHBIM 3K3UCTCHLUAIb-
HBIM MOTPEOHOCTSIM Yallle BCEro COIMPOBOXKIAETCS
C JKEJIaHUEeM COOTBETCTBOBaTh LIEHHOCTSM COLM-
aJbHOM cpemsi» [4].

Onwupasicb Ha TepeYrcIeHHble KOHLEMIINH,
npeanaraeM — KiIacCU(HUKalKi0 MOTHBALMOHHBIX

HalNpaBICHUH  WHAWBUAYAJIbHOHM  CTUJIMCTHKH
BHEIIHETO BM[A, BBIABISISL JABA CAaMBIX Ba)KHBIX
KpHUTEpUs:

1.OpuenTaims B coManbHON cpeze:

1.1. Uenr ¢dopMupoBaHus ONpPEAEIEHHOTO
uMupKa (KOMIUIEKCHOW CTPYKTYpBI, OPHEHTHPO-
BaHHOM Ha CMBICJIOBOM aCIIEKT);

1.2. lens dopmupoBaHUS ONPEHENEHHON CTH-
JeBOi cucTeMbl ((hOpMasIbHBIC ACIIEKThI);

1.3. Cnennduka naeHTH(HUKANN JTHYHBIX TIep-
COHAJIPHBIX JAHHBIX W THUITOJIOTHYECKUX 00pa3IoB
Ui TofipaskaHus (3BE3IbI KWUHO, TEJICBUICHHUS,
moy-On3Heca, MEMUHHBIE TEePCOHAXKH, <HUKOHBI
CTHIIS» U.T.JL.).

1.4. TIpodeccroHATBHO-CTATyCHBIE HHTEPECHI.

2. DK3UCTUHIIMATBHBIE IOTPEOHOCTH

2.1. NemuBuayanbHble 0COOCHHOCTH BHEITHUX
JIAHHBIX YeloBeKa (B3aMMOCBSI3b DJICMEHTOB - CH-
Jy3T, TpONopuHH, OOBEMBI, TUTACTHKA TENa, OCO-
OCHHOCTH TEJOCIIOKEeHHUs, 0COOEHHOCTH I[BETOTH-
na);
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2.2. Cnenmduka BOCIPUATUS MOJTHBIX TCHJICH-
IUH, OTJIENBHBIX 00pa3lloB, KOHKPETHBIX TPEH/OB
(MHINBUYaTBHO-TICUXOJIOTMYECKUE OCHOBBI CTH-
J151);

2.3. Cnenuduka OTHOMICHHUS K OCOOCHHOCTSM
CBOUX JIMYHBIX TEPCOHATBHBIX (PU3UOIOTHUCCKUX
JIAHHBIX,

2.4. T'ennepHbIC acTEKTHl BOCIPUSATHS MOJBI B
oOiractu o(hOpMIICHUS BHEIITHOCTH.

deHoMed HMHUIKA HEOOXOOMMO HCCIENO-
BaTh B KOHTEKCTE TCOPHUH COIMAIBLHOTO BIIUASHUS.
«He BBI3BIBa€T COMHEHHI U €ro TecHas BSI3b C Ta-
KHMH TIOHSITHSAMU Kak Sl-xoHnenmwmst u S-o0pas».
[3]. B3rmsager Ilepensirunoit E.b. monrBepxnparot
MpeJyuIaraeMyro HaMU TEOPHUIO KIacCH(UKAIIUN MO-
TUBAllMOHHBIX  HANpPaBICHWA  WHIWBHIYaTbHOU
CTWJIMCTAKM BHEIIHETO BHAA B CHUCTEME HMHDKE-
moruu. Mcxons u3 Toro, 4To B COBpEeMEHHON MMHU-
JOKEIOTHH CYIIECTBYET MHOr0oo0pasue TEePMHHO-
JIOTUYECKUX M CMBICIIOBBIX OIPEIESICHUN TOHSATHUS
«AMHUJDK TIEPCOHBI», MBI MpeUIaraeM Kiiaccuguka-
U0 CTPYKTYPHOT'O pasieNieHus oOIield WMupKe-
JIOTUYECKOM CHCTEMBI 10 JBYM KITFOUEBBIM ACIICK-
TaM — (popMaTbHOMY W COZAEPIKATEIBHOMY, KOTO-
pBI€ 3aKITIOYAIOTCS B MHTErPAllUM TOHATUN WHIIH-
BHJI-UEIIOBEK W YEIIOBEK-00pa3. DTo pasjeleHue
MO3BOJISIET HaM C(POPMHUPOBATH CIEAYIOIIYIO KOH-
LENIUI0 MMOCTPOCHUS MMHJDKEIOIHYECKON CTPYyK-
TYpBI, BKITFOUYAIONIYIO 00a acIieKkTa:

1. ®opmManbHBII acMeKT — COIMAIbHAS CpPeNa,
COLMANBHBIA CTaTyC, COLMANbHBIC OPUEHTHPHI B
MOIE, COLMAJIbHBIE BIUSAHHA B CHCTEMe <«JI-
00pa3z»,

2. ConepxaTenbHBIA aCMEKT — MICHUXOIOTHYe-
CKH€ OCHOBBI CYOBEKTHBHOTO BOCIIPUSATHUS MOJEI B
cucTeME « S-JemoBex».

B Hacrosiee Bpemsi OONBIIMM CIPOCOM B
WHIYCTPUN WMHPKMEHKWHTA, MOIBI M KPacoThI
WCHONB3YIOTCA TMPO(ECCHOHATBFHO TTOArOTOBIICH-
HBIE CTHIIUCTBI-KOHCYJIBTAHTHI (CHEIHATHCTBI 110
(hOPMUPOBAHUIO CTHIISL M TIOJOOPY CTHUJIEBBIX KOM-
MOHEHTOB). IlepednciieHHbIE IeNeBble U O00bEK-
TUBHBIE (DAKTOPHI (POPMHPOBAHHUS TAPMOHUYHOTO
MEPCOHAILHOrO0 00pa3a JOKHBI BIHMSTH HA KOM-
TJIEKCHBIE M MHTErPUPOBAHHBIE METOJIUKN 00pa3o-
BaTeNbHBIX TIPOTrpaMM 3Tol cdepsl ceprca. MHO-
THE€ WCCIENOBATENH MPUAEPKUBAIOTCA MHEHUS,
4TO B KadecTBe (AIIH-00BEKTOB MOXKHO TaKKe
paccMmatpuBaTh (QHIIOCOGUIO, HUACOIOTHIO U JaXe
nonutuky [5]. TIpodeccroHanbHO MOATOTOBIICH-
HBI CTWJIMCT-KOHCYJIBTAHT JIOIDKEH IONy4aTh
3HAHUA MOIYJIBHOW CHUCTEMBI O0IIEro mpodeccuo-
HaJbHOTO IMKJIA C OIpPENeNEHHON crennu(uKoi
WHTErPUPOBAHMSI TUCIATLIIH.

[Ipemnaraem KOMIUIEKC 00S3aTENBHBIX U Ba-
PUATHBHBIX JAUCHUIUIAH, (POPMUPYEMBIX C yIETOM
BBHIOpAHHONH HaMH KJIACCH(UKAIIMH MOTHBAI[UOH-
HBIX HAIlPaBJIEHUH B WMHUDKEIOTMH M (DIIIH-
uHAYCTpU: MOnyidh «CoIHanbHbIE aCIeKThl WMU-
JUKETIOTHN U CTHJIMCTHKUY; MOIYIb « DK3UCTHHIIU-
aTpHBIE TOTPEOHOCTH B CHUCTeMe  (PIIIH-
uuayctpun». [Ipu 3ToM B 00mIel CTPYKType crie-

LUaTbHON MOATOTOBKH KOHCYJIBTaHTOB-CTUJIMCTOB
Oomnplioe 3HAYEHHE HEOOXOAMMO YIENIUTh AWUCLH-
wHe «/lenoBast KynbTypa B cdepe cepBuca». K
3TOMY BBIBOAY IpPHUBEIM IMPOBEACHHBIE HAMH HC-
cnenoBanus B Cankt-IlerepOyprckom HMHCTHTYTE
pa3BUTHS PECYpCOB uesioBeKa. B HacTosmee Bpemst
TaM (pOpMHUPYIOTCSI TPOTPaMMBI AOTIOJIHUTEIBHOTO
o0pazoBaHus 10 HanpasyieHUAM: «Mumkenorus»,
«[Icuxomoruss Moabl», «[apMOHHYHOE pa3BUTHE
JUYHOCTHY.

Mpbl mpoBeNM aHKETUPOBAaHME B TPYIIE
JKEHIIMH Pa3HOro BO3pacTa, KEJIAOLNX HE TOJIBKO
cOpOCHUTH M30BITOYHBIN BEC, HO M TMOMYyYUTH TICH-
XOJIOTUYECKYI0 TOAAEP)KKY Hpu (HOPMHPOBAHUH
TapMOHHYHOTO 00NHKa M o0pasa. ['maBHO menpro
HCCIIEIOBAHHUS SIBJIAJIOCH — OIIPEAEIeHUE KauecTBa
CEPBUCHBIX YCIYyT TpPH BBIOOpE (IMIH-0OBEKTOB.
Hamu Obuio omporieHo 52 pecrnoHIEHTa B ABYX
rpynnax. 3azadeidl NPOBEAECHUS AHKETHPOBAHUS
SIBJISUIOCH HE TOJIBKO ONpEETICHUE KaueCcTBa yCIyT
CTHJIMCTOB-KOHCYJIbTAHTOB, HO M COCTaBJIEHHE Ha
OCHOBE HCCIIEOBaHMS HOBBIX METOANK M CTPYKTY-
pBl 00pa30BaTEILHOIO MPOLECCca MOATOTOBKH CTH-
JIMCTOB-KOHCYJIBTAHTOB T10 IIPOrpamMMam JOMOJIHU-
TEJILHOTO 00pa30BaHUsl WIM KypCOB ITOBBILICHHS
KBaJM(UKALMK, KOTOPHIE MOXHO OTKpBIBaTh Ha
06a3e mpoGdUIBHBIX BY30B, CHEIHATU3UPOBAHHBIX
y4eOHBIX 3aBeleHul, OW3HEC-WHKyOaTOpOB, KOM-
MepUecKux 00pa30BaTENbHBIX IPOTPaMM.

OO0600mEHHBIE pe3yNbTaThl AHKETHPOBAHUS
Mo pa3paboTaHHOM HaMH Kiaccu(puKamuy Mpen-
cTaBJeHsl B Tabm. 1 - 3.

16 pecrOHIEHTOB OTMETHIIM, YTO B MOMEHT
noadopa oeKAbl BMECTE ¢ KOHCYJIBTaHTOM HCIIbI-
Tald YyBCTBO IICHXOJOIMYECKOro AUCKoM(opTa,
KOTOpBI emé OobIe CrocoOCTBOBAI (hOPMHUPO-
BAaHUIO BHYTPEHHHMX KOMIUIEKCOB H3-32 HECTaH-
napTHON (GUrypsl (M30BITOUHBIH JIUIITHUN BEC).

MoxHO cienath BBIBOJ, YTO B POCCUMCKON
(AIIH-MHAYCTPUN CYLIECTBYIOT CEphE3HBIE IIPO-
Omembl B 007acTM MOATOTOBKM  CTHJIMCTOB-
KOHCYJIBTAaHTOB M HEOOXOAMMO OIpEeNeNuTh Oc-
HOBHbBIE JIMHUU HAY4YHOI'0 IOJX0/a B ONPENEICHUH
CHCTEMaTHU3alUKN YCIYT IIONUHI-COIPOBOXICHUS
Y KOHCYJIbTUPOBAHHUS.

Tabnuna 1. Bnagenune npogeccnoHaJIBLHBIMU KOMIIE-

TEeHIUAMH
OTtpuna-
Ilomoxxurenb- TPHLL
TEIBHBIE
HBIE OLIEHKH
OLICHKH
Bcero pecrionieHToB B NIeITENbLHOCTH -
JIBYX rpynnax — 52 uer. CTHJICTOB- cTOB-
KOHCYJIbTaH-
KOHCYJIb-
TOB
TAHTOB

PecionneHTs! rpyn-
meiNe ] (iHEBHOE OT/IETE- 10 15
Hue) — 25 yer.

PecnionnenTs! rpyn-
nbiNel (BeuepHee oTe- 5 22
nenune) — 27 el
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HU.lr'. Yconvyesa

OnHMM 13 KITIOYEBBIX 3BEHBEB KOMIUIEKCHOM
MOATrOTOBKH TPO(eCcCHOHATBHO TMOATOTOBICHHBIX
CTUJINCTOB-KOHCYJIBTAaHTOB  JIOJDKHBI  SIBJISITBCS
CTaKUPOBKH M MpakTH4YecKu 3aHaTusi. Hamu mpo-
BEJECHO MCCIEAOBAHUE COBPEMEHHBIX METOAMK
MOATrOTOBKH ()3IIH-KOHCYJIb-TAHTOB B Pa3HbIX pe-
ruoHax Poccuu u OnmskHero 3apyoexps.

Hosgeiiime KoMnbrOTEpHBIE MPOIYKTHI IS
cepbl cepBUCa TO3BOJSIOT MPOBOIUTH C KIIMEH-
TaMH OHJIAWH-TIPUMEPKH U MpeaJiaraTtbh MOJEIH 110
pacu€rHbIM IaHHBIM (urypsl dyenoBeka. CunTaem
3TH TEXHOJIOTUU BOCTPEOOBAHHBIMU U aKTyaJlbHbI-
MH, OJHAKO HCCIICOBAaHHUS IIOKa3ald, 4To (axTo-
POB IpUOOPETEHNS TOBAPOB MOXKET OBITH HECKOJIb-
KO W 3TH (aKTOpbl HE TOJBKO YTUIMTAPHOTO
HanpasiieHus. llcuxomoruyeckuil acmekT B Mpo-
L[ecce HIONMUHTAa UMEET 3HAYMMOE MECTO. JTO TO-
BOPHUT O HEOOXOJMMOCTH NPOQPECCHOHAIBHON MOJ-
TOTOBKM KBaJU(ULIUPOBAHHBIX KOHCYJIHTAaHTOB-
CTHJIUCTOB B oOsactu mncuxonoruu. OcoOeHHO
BaXHBI OyIyT 3TW 3HAHMS JUIA IPOBEICHUS UHIU-
BUIYaJIbHOI'O KOHCYJIBTUPOBaHMS. Takas Teopus
CBsI3M pazpaboTaHa B UMHIDKEIOTHI

Tabmmma 2. KyabTypa 1ej10BOro o01eHust

TTonoxxu-
Otpunarens-
TEJIbHBIE
Bcero pecionneHTOB HbBIE OLIEHKH
B IBYX Irpymnmax — 52 OLCHKH CTH- CTHJINCTOB:
yX Ipyn JINCTOB-
Yell. KOHCYJIbTaH-
KOHCYJIbTaH-
TOB
TOB

PecrioHieHThI TpyI-
bl Nel (aHeBHOE 7 18
oraesnenne) — 25 yer.

PecrioHieHThI Tpym-
nbiNel(Beuepree 11 16
otnenenue) — 27 yell.

Tabmumna 3. Ilcuxosoruueckue GakTopsl 1€10BOr0

00LIeHHSsT
Bcero pecnionnentoB | Ilomoxurens- | Otpunarens-
B JIBYX rpymnmnax — 52 HBIE OLICHKU HBIE OLICHKU
yel. JIeSITENbHOCTU CTUIIUCTOB-
CTUIIUCTOB- KOHCYJIbTaH-
KOHCYJIbTaH- TOB
TOB
PecnionneHTs! rpyn- 8 17

et Nel (neBHOE OT-
nenenne) — 25 yen.

PecnionneHTs! rpyn- 11 16
nbiNel (Beuepree
otneneHue) — 27 yell.

Cucrema (opMHpOBaHUS CTWIIA YEIOBEKa
WMEET MHOTOIUIAHOBBIE BEKTOPHI PAa3BUTHA H B
OOMNBIION CTEMEHH OTpa)kaeT MPo(ecCHOHATBHYIO
nenoByo chepy. B HacTosmiee BpeMs HaMu yxe
MpOBeNEH ceMUHAp MO BOMPOCAM JIEIOBOTO CTHIIA
IUIsl COTPYIHUKOB counanbHor cdepol Cankt- [le-
TepOypra. [Ipu 00paboTke aHKET MATHUIECATU pe-
CHOH/IEHTOB MPOSBWINCH Takue 0O0OLIEHHBIC Xa-
PaKTEpUCTUKU JEJIOBOr0 00paza pabOTHUKOB CO-

nuanbHON cephl, KaK MATKOTOHAJIbHOCTh, OXKUB-
JISAIOUIME PaJlOCTHBIE OTTEHKH HE OYEHb SPKUX LIBE-
TOB, aKKypaTHOCTb U OTCYTCTBHE B 0Opase yiabTpa-
MOJIHBIX 3JIEMEHTOB, JAPAroleHHOCTEH, CTPOTHUX
3JIEMEHTOB KOCTIOMOB, HAapyLIEHHE 3aKOHOB 3JIe-
rautHocTH. Takue 00O0OIIEHHBIE NpENCTaBICHUS
MOTYT CTaTb OPHEHTHPOBOYHOH (QopMynon -
JPEcc-KOIOM AJisi pabOTHUKOB COLMAIBHOU cde-
pBL. PecrioHeHTHI 3TOI Ipynmbl MOCIe MOCEIEHUs
CeMHMHapa CMOIJIM OIpPENeTUTh BEKTOpHI (popmu-
POBaHMsSI CBOET0 MEPCOHAIBHOIO JEIOBOIO CTHIISA
I onpenenéHHoN cepbl IesITeIbHOCTH, XOTS U3
60 pecriorsieHTOB 34 OOpammanuch 3a MOMOIIBI0 K
CTHJINCTAM-KOHCYJIbTAHTAaM B TOPIOBBIX LIEHTpPax
Cankr-IlerepOypra u neHUHTpaJICKON 00JIacTy.

B coBpemenHO# nenoBol KynbType coOuro-
JIEHUIO YCTaHOBJICHHBIX JPECC-KONOB YAENSAETCs
ceppé3Hoe 3HaueHue. lIpodeccroHanbHO MOATO-
TOBJICHHBIC CTHJIMCTHI-KOHCYJIBTAHTBl JOJKHBI B
MOJTHOM Mepe BialeTh 3HAHWSAMH B 3TOM Hampas-
JICHUW W UHTErPUPOBATH UX C YYETOM HMHIAMBHIY-
QJIbHBIX 0COOEHHOCTEH KIMEHTOB. CTHIMCTHKA KaK
HayKa MMEeT B COBPEMEHHOM MHpE aKTHBHOE pas-
BUTHE. TeopeTHueckne W 3KCIEpUMEHTAIbHBIC
nccaenoBannst b.I'.AnanwneBa, JI.C.Bwirorckoro,
A.H.JleoutbeBa, A.PJlypun, B.H.Mscuiuesa,
C.JI.PyOunmTEiHA U Ap. Yepe3 aHaJIU3 ACSITEIbHO-
CTH OOOCHOBBIBAJM COLUAIBHYIO OOYCIIOBIIEH-
HOCTb TICUXHMKH Y€JIOBEKa, CBS3b MHAMBUIyYMa C
counymoM [3]. OnmHako M3ydeHHe 3TOro mpoiecca
TpedyeT 0co00ro BHUMAHHUSI U MOCTOSHHOIO IIPO-
BE/ICHHS COLMOJIOTMYECKUX OmpocoB. s cTumm-
CTOB-KOHCYJIBTAaHTOB HE00XOIMMO pa3padaThIBaTh
LIUKJIBl CEMUHAPCKUX 3aHATHH MO Pa3IU4HBIM 00-
nactaMm (emH-porecca, 3aBepiiasi UK MPaKTU-
YEeCKUM 3aHATHEM B (opMe KOMIIJIEKCHOTO 3K3a-
MEHa C MpEeIOCTaBICHUEM TBOPYECKOro moprtdo-
0. AHAJIMTHYECKHE HCCIEeNOBaHUs BOIpOca Ka-
YeCTBEHHOW NpodecCOoHaNbHON MOArOTOBKH KOH-
CYJIbTAaHTOB-CTHJIUCTOB, (OPMHUPOBAHHE HOBBIX
METO/IMK IPENOoJaBaHusl, BHEAPEHUE UX B MIPAKTHU-
Ky, JOJDKHBI BBIBECTH POCCHHCKYIO  (h3IIH-
WHAYCTPUIO HAa YPOBEHb MEKIYHApOIHBIX CTaH-
JapTOB M CIOCOOCTBOBATH PAa3BUTHIO POCCHICKOM
UMUJKETIOTUH B LIEIOM.
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