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ABTOMOOWJIBHBIA TpaHCHopT ObUT U OCTa-
erTcsl OfHOW M3 KIIOUEBBIX OTpaciiell 3KOHOMHKHU
Poccun. O ero 3Ha4eHWH TOBOPAT CIELYIOLINE
uudpsl [4]. T'py30000pOT aBTOMOOHIIBHOI'O TPaHC-
noprta, mo naHHeiM Poccrara, B suBape 2013 roma
cocraBui 15,7 MApa. T-KM, YTO MO OTHOIICHUIO K
aganornuHoMy nepuoay 2012 u 2011 rona cocra-
Buino 101,1% u 115,4% coorBerctBenno. Ilacca-
KUPOOOOPOT aBTOMOOMIIBHOTO TpaHCIIOpTa B SH-
Bape 2013 rona cocrasun 9,5 mupa. macc.-km. [o-
POACKMMH M TAacCaXUPCKUMHU aBToOycamu B 2012
TO/ly BO BHYTPUTOPOJCKOM M MPUTOPOAHOM CO00-
HIeHUH ObUTO BhIMONHEHO 277,1 n 64 muH. pelico
COOTBETCTBEHHO.

Peanuzanus crone MacmTaOHBIX —3ajad
IpeAnonaraeT KOMIUIEKCHOE pEIIeHHE MHOTUX
npoOiieM, KOTOpOe He BCerga BO3MOXKHO ampoOwu-
POBaHHBIMH CpeICTBaMU. BHenpeHue coBpeMeH-
HBIX HH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TeEX-
HOJIOTUH CIIOCOOCTBYET PEIICHUIO MHOTHX U3 HUX.

Bot uro roBoputcs B cratee B.M. Ilpu-
XOIbKO, wieHa-koppecnonaenta PAH, a.t.H.[1]:
«B mocneguue roasl u3 0OOpoHHOW cdepsl Ha
TPAaHCIOPT BBIBOAATCS HOBEWIIME WHGPOPMALUOH-
HBIE TEXHOJIOTHH, Ha OCHOBE KOTOPBIX pa3zpalaTbl-

BAlOTCSl MPOEKTHl WHTEIUIEKTYaJbHOH TPaHCIOPT-
Hoit cuctembl (MUTC). B coenuHeHHH ¢ KOMITBIO-
TEpHBIMH TEXHOJOTHUSMH U MHTEPHETOM OHH pea-
JU3YIOT UHPOPMAMOHHBIE TEXHOJIOTHU TJI00alb-
Horo (GPS) u nokansHoro (Wi-Fi) mozunuonupo-
BaHMA, paanodacToTHod uaeHtu¢ukauuu (PUN)
WM BuacougeHTUGHKaMK, MoouabHOH (GSM 1
GPRS) cBsizu».

Bueapenne wuH(pOPMAaLMOHHO- KOMMYHH-
KAaLMOHHBIX TEXHOJOTUH OOYCIOBJIEHO BO3pacTa-
IOLIUM 00bEMOM HOATISKAIINX 00paboT-
K€ JaHHBIX, JKECTKOW KOHKYpPEHLHEH Ha pBIH-
K€ TPAHCIOPTHBIX YCIYT, MHTErpauyeid mpennpu-
SITUM B MUPOBYIO SKOHOMHKY. DTOT MPOIIECC MPO-
UCXOIOUT MO3TanHo. Ha mepBoMm 3Tame ocymiecTs-
JISieTCsl KOMITBIOTEpU3alisl U aBTOMaTH3alus Oyx-
TaJITepCKUX pacueToB. Ha BTOpOM BBIONHSAETCS
YacTHU4YHAs aBTOMATU3ALMsl JACITENbHOCTH Mpea-
OpUATUS U CO3JAr0TCs JOKanbHbIe cetu. Ha Tpe-
TBEM JTalle Peayu3yloTCsl CETEBbIE pEIIeHHs pas-
JUYHOTO YPOBHS, MpeAronararonme aeleHTpaiu-
3alMI0 yIpaBiIeHUs] HA OCHOBE IPUMEHEHUS CIOXK-
HBIX KOPIOPAaTUBHBIX MH()OPMALMOHHBIX CHCTEM,
MHTErpUPOBaHHBIX B IHTEpHET.
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CoBepIIEHHO OYEBUAHO, YTO IMPENIOKEH-
HBIE PEIICHUS KacaroTcs TEXHHYECKHX AacleKTOB
npobieMel. Mexay TeM TJaBHOH 3amadeil TpaHc-
MOPTHBIX MPEANPUATHH SIBISETCS CBOEBPEMEHHOE,
KayeCTBECHHOE U IOJTHOE YIOBJIETBOPEHHUE MOTPEO-
HOCTEW MPENNpUSTHI W HAaCEICHHUS B MEPEBO3KaX.
VYuuteBas crenuduky aBTOMOOHIBHOTO TpaHC-
MopTa, KIOYEBON MPOOIEeMON MPH 3TOM SIBIACTCS
OpraHu3anys ero B3aMMOIACHCTBHA ¢ KOHEYHBIMH
norpedurensamu. OHAKO KapIUHAIBHBIX H3MEHe-
HUI B CTOpPOHY MH(OpPMATH3alMKU U Pa3BUTHS Te-
JIEKOMMYHHUKAIIHOHHBIX TEXHOJNOTMH B JaHHOH
cdepe He HAOMIOIASTCA.

Jnst nony4ueHus: nHGopMauuu B OOJBIINH-
CTBE CITy4aeB HeOOXOMMO 00paIaThCs HEMOCpeI-
CTBEHHO Ha MNpeNnpusATHe, JTHO0 MONTb30BATHCS
ycIyraMmy CIpaBOYHO-PEKIaMHON cy»Obl. B cor.
CeTSIX MOKHO HAWTH CBEIEHHS PEKIAMHOTO Xapak-
Tepa HEOONBIINX YaCTHBIX (UPM, OKa3bIBAIOIINX
OKCKITIO3UBHBIC YCIYIH HaceleHHIo (K Ipumepy,
OTKphITas rpymma «Apenaa aumysuHoB B CIIO —
«ABSOLUTE LIMO», https://vk.com/arenda_
limuzinov_absolute_limo).  Caiiter  aBTOTpaHC-
MOPTHBIX NPEONpUATHH JNO0 HE CO3JaHbl, OO
BKJTIOYAIOT MHUHUMAJIBHBI 00beM MH(pOpManuu —
ajpec, CXeMy Npoe3fia, KOHTAKTHBIE IaHHbBIE
(http://atp7spb.ru/). BoNBIIMHCTBO MMEIOIIUXCS
CCBUIOK SIBJISIFOTCSL HEpaOOUMMH, XOTS U MPEeArnoa-
raroT pa3BUTHE CaiiTa U pacIIMpeHHe KOHTeHTa. B
Cankrt-llerepOypre MCKIIOYCHHEM, MOXKAIYH, SB-
nsiercsi OpUIMAaIbHBIA CaiT aBTOOYCHOT'O BOK3aua,
pacronoxeHHoro Ha HabepexHoi OOBOIHOTO Ka-
Hanma (http://www.avokzal.ru/). AsrtocepBucHsie
MOPEANPUTHSL TaKKe NMPEACTaBICHH B OCHOBHOM
caiiTaMH-BH3UTKaAMH (http://peterburg.
delovoigorod. ru/companies/ promtrans-
avtoservisnoe-predpriyatie-000-802118/). Curya-
Ul B MAJIBIX TOPOAaXx ere Ooee yapydaronas.

PazButue cucTeMBl CalTOB aBTOTpaHC-
MOPTHBIX NPEANPHUATHH W TPennpuaTHii chepsl
cepBHca Ha JTAaHHBI MOMEHT MHOTHE PYKOBOJMTE-
JU CUYMTAIOT HeuenecooOpasHbIM. [TaBHBIM apry-
MEHTOM CIIY’KUT TO, UTO AJISI MajibIX TOPOJOB CBeE-
JIeHHs, TPEACTaBICHHbIE Ha cCaiTax, SBISIIOTCS
nH(pOpMaIMel «IaroBoil JOCTYIHOCTU» U He Oy-
IyT BOCTpeOOBaHbI HACETICHUEM.

s pemieHuss CHOpPHOrO BoIpoca ObLT
MIPOBEIEH COLMONIOrn4ecKkuil ornpoc. OH BKIIOYAl
OIpoc mpencTaBuTeneld agMuHUcTpanuu T. [lnka-
neBo JleHnHrpaackod o0nIacTd, ompoc PyKOBOAH-
TeNell aBTOTPAHCIOPTHBIX MPEANPHATHN U Tpen-
MpUATUHA aBTOCEpBHcCa, onpoc xkuteneil. sydenue
00IIECTBEHHOT'0 MHEHHS 10 JaHHOW CXeMe T03BO-
JISIET MPOaHATM3UPOBATE CUTYALHIO C TPEX Pa3HBIX
TOYEK 3PEHHUS U OLIEHUTDH CTENEeHb BOCTPeOOBaHHO-
CTH yKa3aHHOW WH(OPMAIHH.

Jis u3ydeHust MHEHHSI )KUTeNeH POBOAU-
JIOCh Pa3oBO€ JOKaJIbHOE pPa3BeIbIBATENILHOE HC-
cnegoBanre. OOBEKTOM HCCIEAOBaHUS SIBIACTCA
Hacenenue 1. Ilukaneso. IIpenmerom wmccienosa-
HUSl — MOTPEOHOCTh HACENICHHS MAaJIoro ropoja B
pasBUTHH WHPOPMAMOHHO-KOMMYHHKAIIMOHHBIX
TexHoJoruid. OCHOBHAs THIIOTE3a. HACENICHHE Ma-
JBIX TOPOJOB CYHTAET HEOOXOOUMBIM CO3JaHHE
CaiiTOB aBTOTPAHCHOPTHBIX NPENNpPUATHH, mpen-
NPHUATHIA aBTOCEPBUCA W TIEPEBO3UYMKOB. Bcrmomo-
raTteJbHbIC TUIOTE3bl: 1) MYXYHHBI HACTPOCHBI
Oornee CKENMTHYECKH 110 CPABHEHHUIO C )KEHIIMHAMU;
2) aBTOBNAJENbIBl, a TAaKKe JIMIAa B BO3PacTe
CTapllle IECTHAECITU JIET B Pa3BUTUU CAalTOB He
3aMHTEPECOBAHBI.

®DopMoii POBECHUST Pa3BEABIBATEIBHOTO
uccienoBanus ObLT BeIOpaH onpoc [2]. On mpoBo-
OUIICST METOAOM MHOIOCTYIEHYAaTOW BBIOOPKH,
MpeAHa3HaYeHHOH ISl TPOBENEHNS HCCIICAOBAaHUH
¢ 00beMOM T'eHEpaJIbHOM COBOKYMHOCTH HECKOJb-
KO TBICSY €AMHUI], Pa3MEIICHHbIX HA 3HAYUTENb-
Hol Tepputopuu. Ha mepBoii cTynenn Obina pea-
JU30BaHa rHe3/10Bas BbIOOpka. OHa mpeamonaraet
0TOOp B KAa4eCTBE €AMHHUI] aHAIHM3a HE OTIENBHBIX
Jaroned, a rpynn (B JTaHHOM ciiydae paOOTHUKOB
TOPEANPUITUH, YIaIUXCsl TEXHUKYMOB, CTYJICHTOB,
NICHCHOHEPOB), C MOCICAYIOUIMM  CIIy4ailHbIM
OIIPOCOM B OTOOpaHHBIX rpynmax. PenpeseHratus-
HOCTb THE3[J0BOI BBIOOpPKH oOecrneynBaiach Mak-
CHUMaJIbHBIM COOTBETCTBHEM T'PYII UMEIOIIUMCS B
TOpojie KaTeropusiM rpaxxaaH. Takke yUUTHIBAJICST
MOJIOBO3PaCTHON u COL[ANIbHO-
npodeccruoHanbHeId cocTaB. Ha BTOpoil cTymeHu
MPOBOAUTCS CIy4ailHBI OTOOpP PECIOHAECHTOB B
THe3ax.

CoctaB u 00beM BHIOODKH 3apaHee He
(uKCHpOBaJCs, a YCTaHABIMBAJICS ONBITHBIM IIy-
TEM 10 Mepe pa3BUTHUS HccienoBaHus. s ompe-
JIeNIeHUs OPUEHTHPOBOYHOIO 00beMa BEIOOPOUHON
COBOKYITHOCTH NIPUMEHSUIACH CTPATErus peaBapu-
TENBHOTO pacyeTa.

W3BecTHO, YTO 00BEM BEIOOPKH 3aBUCUT OT
CTCIIEHH OJHOPOJHOCTH M3yYaeMbIX OOBEKTOB,
BEJINYMHBI AOMYCTUMON OIIMOKM M BEIWYHUHBI Te-
HepalbHOW COBOKYMHOCTH. OOIIECHPUHATHIME TIPU
MPOBENICHUH MACCOBBIX OIPOCOB CUUTAIOTCS KOJH-
YEeCTBEHHBIC TapaMeTpbl BHIOOPOYHOH COBOKYITHO-
CTH, pacCUMTaHHbIE ¢ OMOUIbI0 KpuTepusi CThio-
JIEHTa TPU 33JaHHOM YPOBHE OIIMOKH BBIOOPKH S
%. ®opmyna, 0 KOTOPOH MOKHO BBIYUCIUTH Tpe-

Oyemblif ~ 00beM  BBIOODKM  HMME€ET  BUA!
Npqt®
= —qu >, tae: N — obbeM renepanbHON
NA’ + pqt

COBOKYITHOCTH; P — JIOJISl MCCIENYeMOro pru3HaKa
B TeHEpanbHON COBOKYMHOCTH; =1 — p; t — K03 h-
(PUMIIMEHT COOTBETCTBHSI JOBEPUTEIHLHOW BEPOST-
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H.I'. Huxughoposa

HOCTH ), Ap — Jonycrumas OH_II/I6Ka, T.C. BCIINYH-

Ha OIIMOKM pe3yabTaTOB OMPOCa, KOTOPYIO Ucce-
J0BaTeNb 3a/acT caM (OHa ONpeneNseT 3HaucHHe
OmMOKH, XyXe KOTOPOH pe3yibTaT HE HOJKEH
ObiTh). [lOBBIIICHHAS HAJNEKHOCTBH IPEIIOaraer
omuOKy BBIOOpKH 10 3%, HOpManbHas — OT 3 110
10% (uame Bcero 5%), npudnmwkennas — ot 10 go
20% u opuentupoBounas — ot 20 go 40%. B paz-
BE/IBIBATENBHBIX HCCIICIOBAHUIX HAASKHOCTH MO-
JKeT OBITh MPUOJIMKEHHON U OPUEHTUPOBOYHOH.

ITo cocrosamo Ha 01.01.2010 ymcnen-
HOCTh HacelleHusi coctaBmwia 21659 uenmosex [3].
[Mpunss t=2 u p=0,954, a Taxxe ycTaHOBUB IBE
TpaHHLbl JONyCcTHMOM omuoOku B 5 u 10%, momy-
9UM, 4TO 00BEM BBIOOPKHM MOMKET HaXOOUTHCS B
nuama3sone oT 100 mo 400 yenoBek.

Llens ompoca: OLEHUTh HEOOXOOUMOCTH
pa3paboTKN M CO3JaHHA CHUCTEMBI CAaHTOB aBTO-
TPAHCIOPTHBIX MPEANPUSITHH, TEPEBO3UNKOB U
MPEANPHUITHN aBTOCEPBHCA.

3agauu onpoca:

— ONpEAENIUTh WMCTOYHUKH TONYyYEHHs HH-
(dopManuy HaceleHHEeM, KacaroUehCsl JeaTelbHO-
CTH aBTOTPAaHCIOPTHBIX MPEANPHUITHN, TEPEeBO3-
YHKOB M MPEANPHUATHI aBTOCEPBHCA,

— OLCHHUTH CTENEHb BOCTPEOOBAHHOCTH WH-
(dhopmaruu;

— BBICHHUTH CTCNEHb 3aMHTEPECOBAHHOCTH
HaCEJICHHUS B CO3AaHUM CaWTOB aBTOTPAHCIIOPTHBIX
MPEANPUITUH, EPEBO3YMKOB U MPEANPHUSTHHA aB-
TOCEpBHCa.

Bpewmst mpoBeaenus omnpoca: 26 ¢espais —
3 mapra 2013 1.

Bun onpoca: aHKeTHBIH, PAMON.

WHcTpyMeHTapuil HccienoBaHus — aHKETa.

dopma ompoca: onocpenoBaHHbIH (pa3na-
TOYHBIA) WHIUBHIYaJbHBIH (OpMaIn30BaHHbIH
MACbMEHHBI.

[Ipeamnonaraemoe KOJMYECTBO PECHOHACH-
ToB: 100 — 400 yenoBex.

Cpok cnaun anker: 03.03.2013 r.

AHKeTa BKJIIOYaNa 3aKpBITHIE M IOy3a-
KpBITBIE BOMPOCHL. [Ipn n3ydeHnn oOLiecTBEHHOTO
MHEHUS U3MEPEHHsI TIPOBOANIKCEH C MTOMOIIBIO HO-
MHHAQJIBHOH IIKaJIbl (3HAYCHHE BBIPAXKaJIOCh CTPO-
ro (UKCHUPOBAaHHBIM HAa0OPOM NPU3HAKOB - MO,
npodeccus) ¥ WHTEPBAJIBHON IIKaubl (3HAYCHHE
BBIPAXKAJIOCh YHCIIOM - Bo3pact). [Ipu mcmons3o-
BaHMM HOMHUHAJbHOM IIKadbl TEPBBIMH ILIH
HanMeHee BEpOSATHBIC BAPHAHTHI OTBETOB; BCE OHU
ObUTM IPUMEPHO PaBHOM IJWHBI, BapUaHTHI OTBE-
TOB OBLIM BBIAEPKAHBI HA OAHOM YPOBHE KOHKpET-
HocTH. UTOOBl 0O0ECHeunTh ICHXOJIOTHYECKOe
BKIIIOUEHHE PECHOHAEHTa B MPOLIECC OMpoca, BCeE
BOIPOCH! HOCHJTM OOILMH XapakTep ¥ HE BKIIOYAIH
MHEHUS OT/ACIBHBIX KAaTeropuil OnpaiuBaeMblX.

Ha stame ananusa u3 MaccuBa aHKeT AT
00pabOTKH HCKJIIOYANUCh T€, B KOTOPBIX OTCYT-
CTBOBAJIM JIaHHBIC WJIM BCTPEYAUCh OIIUOKH 3a-
MOJTHEHMs], KOTOphIE HEBO3MOXXHO HCIPABUTH.
OcraBmmecsi aHKETBl MPOXOAWIH MPOLECC KOIH-
POBKU € LENbl0 yHUPUKAMH U (OpMaTH3aLUU
WH(OPMaIUH, TIOTYYCHHOW B XO/I€ HCCIEIOBAHUS.
3aTeM MpOBOIMIIACH CTAaTHUCTHYECKass 00paboTka
JaHHBIX, KOTOpas BKJIIOYalla COCTABJICHHUE PSIOB
pacrpeneneHuii, co3iaHue TPYNIHPOBOYHBIX Tal-
nu, rpaduueckoe U300pakeHue pe3yabTaToB CTa-
TUCTHYECKONH 00pabOTKH.

Bcero B onpoce ygactBoBasno 148 uenosex
— 83 sxenmmH 1 63 myxunH (56,8% u 43,2% coor-
BETCTBEHHO). DT0 cootBercTByeT 10% morpemniHo-
cTH 1ipu 3aganHoM ypoBHe 3Hauumoctu 0,05. Ilo-
Cclie IEPBUYHOr0 aHAJIM3a aHKET ABE ObUIN HCKIIIO-
YeHbl U3 00pabOTKU BBUAY OTCYTCTBHSA HEOOXOIH-
MBIX CBEICHMH.

[lepBuyHas TpynnupoBKa JAaHHBIX OCY-
HIECTBISUIaCh 10 BO3pacTHOMYy Tnpu3Haky. llo-
CKOJIbKY BBIJEISUIMCH paBHBbIC WHTEPBAJIBI, a yda-
HIMecst IKOJ ¥ JIMIa cTapuie 75 JIeT He onpalinBa-
JHCh, OBUIO BBIIENEHO IIECTh BO3PACTHBIX TPYII
(unTepBanbl Bo3pacTHOU Kateropuu 1o 20 u mocie
60 — OTKpBITEIE).

[IpoBepka OCHOBHOW THIIOTE3bI MOKa3ana,
YTO CPEAM ONPOIIEHHBIX TOJIbKO 13% cumraroT
CO3JaHHE CANTOB aBTOTPAHCIOPTHBIX MpEeaNpus-
THH W TPENnpUATHI aBTOCEPBUCA W3JIHMIIHLM.
Cpenu MyXYUH JaHHYIO TOUKY 3PEHHsI BBICKa3aIH
6,8%, a cpenu xxenmmH — 6,2%. DTO OnpoBepraer
TUIIOTE3y O TOM, YTO MY>KYHMHBI HACTPOEHHI Oonee
CKENTUYECKH 110 CPAaBHEHUIO C KEHIINHAMH.

OTtpunarensHOoe MHEHHE Yallle BCErO BbI-
CKa3bIBaJIM PECMOHAEHTHI B rpynmax a0 20 ner u
crapiue 50. KonnuecTBo Takux OTBETOB COCTaBUIIO
6onee 20% ot yucaa ONPOUICHHBIX B rpymme (mpu
TOM, YTO CPEAM OCTAJbHBIX 3TOT IOKAa3aTelb He
npebiman 6,3%). Bropudnas rpynnupoBka moka-
3ajma, 4YTO 3TO TPYHNbl YYaluxcs, paOOTHUKOB
IPEANEHCHOHHOTO0 BO3pacTa U MEHCHOHEPOB. s
YTOUHEHHUS BBIBOJOB Oblja MPOBEAEHA IPYIUPOB-
Ka HCXOOHOTO MacCHBa [aHHBIX IO MPU3HAKY
HaJIM4MS WK OTCYTCTBUS aBToMOOMIA. Yucno as-
ToBaaAenbleB coctaBmwiio 43,2% ot olriero yucia
OIPOLICHHBIX, U3 HUX O HELEIeco00pa3HOCTH CO-
3nanus caiita ynoMmsHynu 3,4% ot obmero yucia
pecrionenToB. Cpean Jull, He UMEIOIIUX aBTOMO-
OWJIs ATOT MOKa3aTeNb OKasajcs MOYTH B TPH pas3a
BoIlIe U coctaBui 9,6%. IlaTHammaTe 4YeloOBEK U3
JEBSITHAAUATH, IAaBIIUX OTPULATEIBHBIA OTBET -
mroau B Bo3pacte a0 20 u crapme 50 xer. [Ipenmno-
JIO)KEHUE O TOM, YTO aBTOBIAJCIBLBI HE HYXKAAIOT-
csi B mH(opManmuu MOJOOHOrO0 pona, OKa3aloch
HECOCTOSITEIbHBIMU. BTopas dYacTh THIOTE3HI
JOJKHA OBITh OTKOPPEKTUPOBaHA — HE TOJBKO JIU-
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na crapire 50 ser, Ho u Monoxe 20 cuuTaroT pas-
BHUTHE CAWTOB aBTOTPAHCIIOPTHBIX MPENIMPUITHIA U
MPEANPUITANA  aBTOCEPBUCA HEILEIECOO00Pa3HBIM.
MOXHO TPEIIMONIOKHUTh, YTO JJISi MOJOJSKHU JIaH-
Hast nH(pOpMaIus He SBISAETCS MEPBOOYEPETHOM, a

JUIS. BTOPOM KAaTEropuu PECHOH/ICHTOB OHA OTHO-
CHTCS K pa3psily ACTalIbHO H3YUCHHOM.

[Tpoananu3upyeM CrmocoObl MONTyYCHHUS
uH(popManuK HaceneHueM. s 9Toro npeacTaBuM
pe3ynbTaThl OMpoca B BHIE IUarpaMmbl  (CM.
puc.1).

Yucno pecnoHAeHTOB

M 061 ecTBEHHbIN TpaHcnopT M rpy3onepeBo3ku

Takcu Mycnyrn ATIT M asTocepBuC

Pucynok 1. UcTtounnku ungopmanun o paGore aBTOTPAHCIOPTHBIX MPEeANPHSATHI, TPeINPUATHI aBTOCEPBH-
€a ¥ NepeBo34YUKOB

Od4eBUAHO, YTO JUL, HE HYXKIAIOMIUXCS B
nHpopMauu o0 paboTe aBTOTPAHCIOPTHBIX Mpen-
NPUATUHA, TPEANPUSTHA aBTOCEpBHCA W TEPEBO3-
YUKOB KpaitHe Mmano. O paboTe oOIIeCTBEHHOTO
TpaHcnopTa OOJBIIMHCTBO PECHOHAECHTOB Y3HAIOT
1o OOBABIECHUAM B MECTHOH rasere, 1o TenedoHy
aBTOBOK3aJIa, Yepe3 3HAKOMBIX WM U3 OOBSBICHHHA
opunmansHOrO TOpoACKOro caifra. MHdopmamnuio
0 TPY30MEpeBO3Kax IMONy4YaroT 4Yepe3 3HAKOMBIX
WIH 110 00BABIICHUIO Ha caiiTe ropoaa. OO ycmyrax
Takcu — 4epe3 OaHepHyro pexnamy u ¢maepsl. O6
ycayrax aBTOTPAaHCIIOPTHBIX MPEANPUITUH Y3HAIOT
1o TeneoHy MPEANpUsITHS, Yepe3 3HAKOMBIX WIIH
13 00BABJICHUI OPHUIMAIBEHOIO TOPOJICKOTO CanTa.
O pabote aBTOCEpBHCAa — 4Yepe3 3HAKOMBIX HIIH
WHTepHer. Yeayru LEHTpanu30BaHHOM CIpaBOd-
HOU cIyOBbl HEOCTYIHBI, IIOCKONBKY BCE 3BOHKU
nepeagpecoBbiBaloTcs  Ha  Homepa  CaHKT-
[lerepOypra, u CBeJeHHUS MECTHOTO 3HA4YEHHS HE
npenocrasisitores. [lo cyrtu, co3maercss mapamok-
caJibHasl CUTyalus, KOrJa HEU3BECTHO II€ U Kak
MOT'YT OBITh TIOJTy4EHbI HHTEPECYIOIINE CBEACHHS.

Tor xe ompoc mokazan, 4to Oomee 60%
OIPOLICHHBIX HYAAIOTCSI B CBENEHHSIX O padoTe
ABTOTPAHCIOPTHBIX MPEANPUATHNA U TPEANPUATHI
aBTOCEpPBHUCA HE PEXeE pa3a B MECHILI.

YToOBl OLEHUTH CUTYALMIO C TMO3UIUH PY-
KOBOAMTEINICH MpennpusaTuii, ObUI MPOBEACH ONPOC
PYKOBOAMTENEH aBTOTPAHCIOPTHOIO TPENIpHUs-
TUS, TPEONPHUSITHH aBTOCEPBHCA, BIIAJICIIBICB
CIIy>KObI TaKCH M YacTHBIX IEPEBO3UYMKOB. bBoib-

IIMHCTBO M3 HHUX MOAACPKAIM HACIO CO3JaHUA
caiftoB. VckiroueHne COCTaBWIIM OpTaHH3alNH,
SABIISIOIIMECS MOHOIIONHUCTAMU B IAHHOM CErMEHTE
PBIHKA.

AHaJIOTHYHBIE BONPOCH OBLIM  3aJaHBI
IJIaBe MyHUIIMOIAIBHOTO 00pa30BaHMsl, MPEICTABU-
TENsM JACMYTATCKUX KOMHCCHH TO OIOKeTy H
HaJoram, o SKOHOMHUYECKOMY Pa3BUTHIO U MyHU-
IUNATBHON COOCTBEHHOCTH, 1O COLMAIBHOM MONIu-
THKE, MO CBA3SM C OOLIECTBEHHOCTBIO U MEXMY-
HULMINATBHBIM CBSI3sIM. Bce onpoieHHbie 0TMeTH-
T HEOOXOIUMOCTb Pa3BUTHUS CETH CAMTOB, B TOM
qHcie A7 MaJbIX TOPOJIOB.

Bo3Bpamiasce K COIMOIOTHYECKOMY OIPO-
cy, cimeayer oTrMmeruth, uto Oonee 80% pecnon-
JEHTOB CUUTAIOT Pa3BUTHE CAMTOB HEOOXOJUMBIM
1 HEN30eKHBIM MPOLIECCOM.

Pa3BuBas uzeto gajiblie, MOXKHO paccMmart-
pUBATh UACIO CO3TAHUS CETH CAUTOB, OTHOCSILHX-
csi K paboTe aBTOTPAHCHOPTHBIX MPEANPHUSITUH,
NPEANPUITUN aBTOCEPBHCA, BIIAACIBLEB CIYXKOBI
TaKCH M YACTHBIX NEPEBO3UMKOB. Takke NOIKHA
HaNaXMBaThCS B3aMMOCBSA3b C aAMUHHCTPATUBHBI-
MU caiTaMu M caliTaMd 0O0pa30BaTENbHBIX ydpe-
JKACHUH COOTBETCTBYIOIIETO MPOQUIISL.

TexHuueckas CTOPOHAa B3aMMOJCHUCTBUS
MOXeT OBITh pPean30BaHa Ha Y)Ke CyLIeCTBYIOLIEH
0aze. K mpumepy, By3bl, MMEIOIIME pa3BETBIICH-
HYIO ceTh (PUIIMAJIOB, MOTYT UCIIONb30BaTh PeCyp-
CBbl 00pa30BaTENFHBIX MMOPTAJIOB MIPU OPTaHU3ALIH
CereBOoro B3auMopelcTBua. Pasutas uHpa-
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CTPYKTypa W OTJaXEHHBIE MEXaHH3MBbl PabOTHI
3HAYUTEIBHO COKPATAT CPOKU BHEIPEHUS HIEH B
MPAaKTUKy © MUHUMH3UPYIOT 3aTpaThl. MOXKHO BBI-
JEeTUTh HECKONbKO Haubojee MepcreKTUBHBIX
HaTpaBlIeHUH B3aMMOJACHCTBUA. TPENCTABUTEIb-
CKasl JeATeNbHOCTb, MH(POPMAMOHHAS TOAAEPK-
Ka, TUCTaHIMOHHOE O0y4YeHHE, OKa3aHHe KOHCYJIIb-
TalMOHHBIX YCIYT, aHAJIUTHYECKas IesTEeNbHOCTb,
WHHOBAIIMOHHAS IESITEIbHOCTb.

[IpeacraBuTenbckas AEATENLHOCTh MOMKET
BKJIIOYATh MPOBENEHHE MH()OPMALMOHHBIX, KYyJb-
TYpPHBIX, Hay4HBIX, 0Opa3oBaTelbHBIX, OJAaroTBO-
PUTENbHBIX, MeporpusiTuii B opmare Opudunra,
npecc-Typa, Mpe3eHTaluH, KOH(QEPEHLINU, <KpYT-
JIOTO CcTona», ceMuHapa, (opyma, «ropsued Ju-
HUU», BBICTABKH KaK B OYHOH, TaK M B AMCTaHLU-
OHHOH (opMax.

WndopmanmonHasl moanep:kka IMoapasy-
MeBaeT HH(POPMHUPOBAHNE 3aMHTEPECOBAHHBIX JIHII
0 CHEKTpEe yCIYT MPEaNpUsATHs U Cocobax ux Mo-
Jy4EHUS C UCIOIb30BAHNEM MEXaHU3MOB MPSIMOrO
B3aMMOJCUCTBUSL C IIEJICBBIMH  ayIUTOPHUSIMH,
obecrieueHHEe y3HaBaGMOCTH MPEANPHITUS |
(dbopMHpOBaHHE TONOKUTEIBHOTO OTHOLICHUS K
HEMY.

JucranimonHoe oOy4yeHHE MOXKET OBITh
peajn30BaHO IO OJHOW W3 CYIIECTBYIOIIUX B
HACTOSIIIMA MOMEHT MOJAENH. OOydeHHE IO THITY
9KCTEpHATa, O0yueHHe Ha 0a3e OJAHOr0 YHUBEPCH-
Tera;, o0ydeHHEe, OCHOBAHHOE Ha COTPYAHUYECTBE
HECKOJIbKUX Y4eOHBIX 3aBelleHH; oO0ydeHue Ha
0a3e aBTOHOMHBIX JHCTAaHIMOHHBIX  00pazo-
BaTENIbHBIX YUPESKICHHUH, CIICIHATH3UPYIOIIUXCS B
CO3JIaHMH MYJBTHMEIUIHBIX KYpCOB; OOyUEHHE 110
ABTOHOMHBIM OOYYalOIIMM CHUCTEMaM MOCpen-
cteoM TB Buneo3zanucel, paguonporpamm, a Tak-
xKe JOTIOTHUTEIIBHBIX MeYaTHBIX 1oCo-
Ouii;HeopManbHOE WHTETPUPOBAHHOE AWCTAHLIHU-
OHHOE OOy4YeHHE Ha OCHOBE MYJIbTHMEAUWHBIX
MPOrpamMM.

OxkazaHue KOHCYJIBTAllHOHHBIX YCIYT MO-
JKET BBIIOIHATCS MO CICAYIOUIMM HAaIlPaBICHUSM:
of1ee yrnpasieHHe: aIMUHUCTPUPOBaHUE, (PUHAH-
COBBIi MEHEKMEHT, MEHEKMEHT IIepCcOHaa,

MapKeTHHT, TPOU3BOACTBO, HWH(GOPMAIIMOHHBIC
texHojoruu (CATIP-ACY, KOMIBIOTEPHBIN ay/IuT,
JNIEKTPOHHBIC  MyOnuKanuy, WHGHOPMAIIMOHHO-

YOPaBICHUECKUE CUCTEMBI, MPOCKTHUPOBAHUE U
paspaboTka cucTeM), crenuanbHeie yeiayru (00y-
Jaroliee, MHKEHEPHOE, IKOJIOoTHIecKoe, nHpopma-
LIUOHHOE, IOpUIUYECKOE, KOHCYJIBTUPOBAHUE,
KOHCYJIbTUPOBAHUE 110 YIPABICHUIO JICKTPOIHEP-
TETUKOH, MO yNPaBJICHUIO pacHpeleliecHueM MaTe-

pHalOB M MaTepUaIbHO-TEXHUYECKOMY CHa0Xke-
HUIO, TI0 YIPAaBJIEHUIO B TOCYAapCTBEHHOM CEKTO-
pe, 10 TEIEKOMMYHUKAIHSM).

AnHanuTHuecKas  ACATENBHOCTb  MOXKET
OBITH pealn30BaHa HA OCHOBE (POPMATM30BaHHBIX
(TOpHU30HTANBHBIN U BEPTUKAIBHBIA METOM, TPEH-
JOBBIH aHaNW3, CPaBHUTEIBHBIM M (PaKTOPHBIN
aHajau3) U He(OpPMaM30BaHHBIX METOIOB (METOX
9KCIEPTHBIX OLIEHOK, METOJ CLEHApUEB, MCHXOJO0-
THYECKHE METO/IbI).

VHHOBanMOHHAsT AESTENBHOCTh OJKHA
BKIIIOYAaTh  CO3JaHME TEXHOMAapKoB, OW3Hec-
WHKY0aToOpOB, MHHOBAIIMOHHBIX TEXHOJIOTHYECKUX
LEHTPOB, LEHTPOB TpaHcdepa TEXHOIOTHH, CIIyKO
MO 3allUTe HWHTEICKTYalbHOH COOCTBEHHOCTH,
MapKeTHHTa, CepTUPHUKALNH C LEeTbI0 PACIIUPEHUS
1 OOHOBJICHUS] HOMEHKJIATYPHI U YIy4IlICHHs Kaue-
CTBa MPOLYKTOB U YCIYI, COBEPIICHCTBOBaHHUS
TEXHOJIOTUU C TOCJIEAYIOMIUM BHEAPEHHEM H (-
(eKTUBHOW peanu3anyedl Ha BHYTPEHHEM M 3apy-
0EeXHOM pBIHKaX.

Peup nmomkHa WATH HE TONBKO O BKIIOYE-
HUM B MH(opManmoHHy0 0a3y oOpa3oBaTEIbHBIX
MOPTajJOB CBEIACHWH 00 OpraHU3alusX COOTBET-
CTBYIOIIETO Mpoduiiss, HO U 00 OObECAMHEHUU aJl-
MUHHUCTPAaTUBHOTO pecypca, HAydHOrO U MPOH3-
BOJICTBEHHOT'O IOTEHIIMAJa C ILENbI0 TMONyYeHHUs
CHHEPreTn4ecKkoro s ¢ekra.

Bce BMecTe B35TO€ TO3BOJNUT MOBBICUTH
3¢ PeKTUBHOCTE  PabdOTBl  ABTOTPAHCIOPTHBIX
OPEANPUSTUHH, TPEANpPHUITUH aBTOCEpBHCA, BIla-
JENBIEB CIIY>KOBI TAKCH M YaCTHBIX MEPEBO3YUKOB
M CYIIECTBEHHO YJIYYIIMT KAa4eCTBO OOCITyXKHBa-
HUS HACETICHUSI.
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